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letter from the CEO

Throughout 2024 CPhA focused on wrapping

up our five-year strategic plan that began in

2020. Looking back to my first day as CEO of

CPhA in March of 2020, it's hard to believe that

five years have passed, but when we see the
accomplishments of the Association over these
few years it is easy to see why time has flown by

so quickly. CPhA is on a firm and stable footing and
looking towards the next five years with anticipation
for both our profession and our members. President
Melissa Kimura led the effort with a representative
and diverse group of our members to design the
2025-2030 CPhA Strategic Plan that will guide us
over the next few years.
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The year kicked off with our bold effort to see
negative business practices by PBMs regulated and
reformed. Senate Bill 966 captured the attention
of the State Capitol community as we engaged in
a true "David and Goliath” battle. CPhA pharmacy
professionals were recognized and respected

for tackling a system, that left unchecked, will
harm our fragile health system and drive-up costs
for patients while threatening to dismantle the
infrastructure of community pharmacies. Against
all odds, and with Michelle Rivas' leadership and
the force of our vocal Association members, SB
966 made it through the legislative process with
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the support of 119 of the 120 legislators! At the
end of the process, it was devastating to see
Governor Newsom veto our bill knowing that the
negative impacts for patients and pharmacists

will continue for another year. However, we will be
back in 2025 to continue the fight for fair business
practices and patient access and choice. We

also saw a great deal of work on advancing the
Standard of Care regulatory reform effort that
CPhA launched through legislation in 2021. A
workgroup of CPhA members worked diligently
with our staff to ensure that the Board of Pharmacy
understood the benefits of this important reform
that will implement health care provider status for
pharmacists across all practice settings. Moving to
a Standard of Care model is now part of legislation
in 2025.

Launching a new for-profit business, HealthShifts
was another major accomplishment of 2024 and
the result of two years of work. It has been part
of my mandate as CEO to increase the financial
sustainability of the Association and creating a
business that generates non-dues revenue is
essential to meeting this goal. We have partnered
with APhA and Locumate, an Australian software



company, to create HealthShifts, a workforce
solution built for pharmacists and by pharmacists.
This is a platform designed to give pharmacists
greater determination and flexibility with their
shift work while also providing employers staffing
solutions. We are excited to see how HealthShifts
will grow over the next few years.

The launch of HealthShifts led to some internal
staff transitions as Dr. Rajan Vaidya accepted the
position of CEO of the new company and Dr. Sean
Kim joined CPhA as our Director of Professional
Development in June. We are pleased to welcome
Dr. Kim from his fellowship at APhA and we
appreciate his commitment to our professional
development department and advancing the
profession here in California. Dr. Cathy Pham

also accepted the role of Vice President of
Organizational Strategy and while she continues
to lead our Membership Department, she is also
helping CPhA elevate our internal organizational
processes to achieve optimal efficiencies. If space
permitted, | would call out the accomplishments
and contributions of our entire CPhA team as they
are the engine of all the work that we are able to
accomplish for our members.

Western Pharmacy Exchange was another
highpoint of the year as we gathered at Planet
Hollywood in Las Vegas for our annual conference
and business meeting. Other memorable events
were the IPA Comedy Night, the IPA Banquet, é Z 5 0 Z
House of Delegates with the leadership of Speaker //

Dr, DeWoskin and Parliamentarian Dr. Pastrick,

Local Chapter Crab Feeds and Banquets, Advocacy
Day, and Charting Your Path.

It's been an exciting year for CPhA and | want to
give a special thanks to you, our members, who
continue to faithfully represent our profession
and contribute to making the future of pharmacy
brighter and better.

Susan Bonilla, MEd

- Chief Executive
Officer & Secretary of
the Board of Trustees
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Mission: to promote the health of the public through the practice of pharmacy
Vision: to optimize the health of all Californians through pharmacist care

Strategic Goal 1: Serve as a
thought leader, convener, and
connector in healthcare.

Strategic Goal 2: Function as an
advocate and leader to advance
the profession.

Gain recognition as an
influential leader and
credible voice in healthcare,
representing all settings.

Build strong collaborations and
strategic partnerships with both
pharmacy and non-pharmacy
or healthcare stakeholders
(e.g., providers, systems, plans,
corporate partners, schools,
public health).

Drive the adoption of emerging
technologies and practice
models.

Engage in state and national
initiatives affecting healthcare
and pharmacy practice (e.g.
health disparities, pharmacy
deserts).

Amplify a consistent message
positioning pharmacists as
trusted, local healthcare
providers. to the pubilic.
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Operate as an active leader
in legislative, regulatory, and
grassroots advocacy.

Defend the ability to practice
in a sustainable manner
through scope of practice
payment models, and staffing
considerations.

Foster long-standing
relationships with associations,
government agencies, and
other groups that influence
healthcare and public health.

Collect and analyze
professional trends to support
association activities.

Expand and support the
practice of pharmacy through
traditional and nontraditional
roles.



Strategic Goal 3: Foster
communities that increase
member engagement and value.

Provide unique opportunities
for member growth through
personal and professional
development

Support member interest
groups that create a sense of
belonging and community.

Serve as the resource for
business and practice tools
in innovative and emerging
models.

Develop programs that meet
the needs of underrepresented
groups within the profession to
enhance membership.

Increase member recruitment,
retention, and engagement.

Increase engagement with
student pharmacist chapters
and members.

Strategic Goal 4: Demonstrate
organizational well being.

Ensure efficient operational and
governance procedures.

Enhance organizational well-
being and foster a productive
and positive work environment.
for staff and leadership.

Foster a culture of continuous
development and effective
leadership within the
association.

Promote financial well-being
through integrity, sustainability,
and revenue generation for
long-term growth and stability.

Foster a culture of diversity,
equity, inclusion, and a sense of
belonging to ensure members
feel valued and engaged with
the association.
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As my term as President of the California
Pharmacists Association (CPhA) comes to the

end, | want to take a moment to reflect on the
tremendous work we have accomplished together
over the past year. It has been an honor to serve
this incredible organization and to advocate for the
profession of pharmacy alongside such dedicated
members.

One of our most significant achievements this
year was our work around SB 966, a critical piece
of legislation aimed at improving patient access
to pharmacist services. Though we were not
successful in seeing it pass through this year,
there was great success in making sure the

issue is widely known. Through tireless advocacy
and collaboration, we worked to ensure that
pharmacists continue to play an integral role in
patient care and that our profession remains at the
forefront of California’s healthcare system. e are
excited to see the work already beginning for this
next year and the amount of support we already
have.

Additionally, we focused on strengthening our local
chapters, streamlining processes to enhance their
effectiveness and working diligently to bring those
out of compliance back into good standing. These
efforts ensure that our association remains strong at
every level, providing pharmacists across the state
with the support and resources they need.

This year also saw the development of our strategic
plan, outlining the vision for CPhA over the next five
years. This plan is designed to guide our efforts in
advancing the pharmacy profession, strengthening
member engagement, and positioning pharmacists
as key providers in the evolving healthcare
landscape.

Our advocacy on compounding regulations was
another critical priority, as we worked closely
with regulators to address concerns and ensure
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that pharmacists can continue to provide these
essential services while maintaining the highest
standards of safety and compliance.

We remained steadfast in our commitment to
advancing the standard of care for pharmacists,
reinforcing our role as frontline healthcare providers
and ensuring that our profession continues to meet
the needs of patients across California.

Finally, | would be remiss if | did not acknowledge
the amazing work our staff has been doing behind
the scenes throughout the last year. This year our
team undertook a large task of completing an
AMS transition which allowed us as an association
to better serve our members. The interface now
available to our members, local orgs, and staff
allows us to provide members with ways to access
education, membership and local association
contacts all through one platform making it much
smoother and easier for all.

As | conclude my term, | am filled with gratitude

for the opportunity to have served this incredible
organization. | want to extend my deepest
appreciation to our members, leadership, and staff
for their unwavering dedication and support. | am
excited to see this important work continue under
the leadership of your incoming President, Dr. Kevin
Komoto, whose passion and vision will undoubtedly
propel CPhA to even greater heights.

Thank you for allowing me to serve as your
President. It has been a privilege, and | look forward
to continuing to support and
advocate for this profession
alongside all of you.

With appreciation,

Melissa Kimura, PharmD
CPhA President 2024-2025




Our members’ extraordinary dedication
and innovation have been the driving
force behind CPhA's impact this year.

By supporting pharmacists across all
practice settings, we've strengthened
not just our organization but advanced
patient care throughout California. When
we stand together as one profession
with one voice, we truly can transform
healthcare delivery for all Californians.

Throughout 2024, CPhA draws inspiration from our
pharmacist, student pharmacist, and pharmacy
technician members' remarkable achievements.
Their excellence and innovation have strengthened
our association while advancing pharmacy care
across communities.

Our members have shown extraordinary resilience,
adapting to healthcare changes while maintaining
patient-centered care. Through collaboration and
leadership, they've expanded pharmacy practice
and reinforced the profession’s vital healthcare
role. They've pioneered initiatives to enhance
medication management, promote health equity,
and develop sustainable healthcare solutions
addressing diverse community needs.

Cathy Van Pham, PharmD, MBA
- Vice President of Operational
Strategies & Member Benefits

The dedication of our members has created a
lasting impact in communities across the state.
Whether implementing new clinical services,
participating in public health outreach, or mentoring
the next generation of pharmacy professionals,
CPhA members have demonstrated that together,
we are more than healthcare providers—we are
healthcare innovators.

As we reflect on the achievements of this past year,
we celebrate the unified voice of our profession
that continues to resonate with policymakers,
healthcare partners, and patients alike. Through
collective advocacy and shared purpose, CPhA
members have proven that when we stand
together as one profession with one voice, we can
transform pharmacy patient care delivery for all
Californians.
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2024 awards recipients

The California Pharmacists Association recognized at the Western Pharmacy Exchange 2024 (WPE 2024)
the following 2024 award recipients for outstanding contributions to the profession of pharmacy. The
individuals and chapters celebrated were recognized for their lifelong support, innovative contributions,
leadership, and mentorship to the profession and the community.

Student Pharmacist of the Year 2024

Pooja Singh

Pooja Singh, a fourth-year pharmacy student at USC Mann, earned her B.S. in Pharmacology
and Drug Development with minors in Business Finance and Natural Science from USC.
Pooja currently serves as the CPhA Student Trustee and President of the CPhA Academy

of Student Pharmacists (CPhA-ASP). In these roles, she serves on the Board of Trustees

for the Association, representing the voice of student pharmacists from all 14 California
pharmacy schools, and chairs the CPhA-ASP Board of Directors. Watching her dad serve as
a pharmacist, Pooja decided at a young age that she wanted to pursue a career in pharmacy
as well. Since beginning pharmacy school, Pooja has continued to seek out opportunities
where she could give back to the profession of pharmacy — a profession that has continued
to inspire her since she was a child. Throughout pharmacy school, she has served as
President for the Class of 2024. She has also been highly involved in the American Pharmacy
Student Alliance (APSA), serving as the USC student chapter’'s APhA/CPhA President-Elect
and APhA/CPhA President. In these roles, she has organized professional development and
networking events for the organization’s 200+ general members and has overseen a board
of 40 student pharmacists. At USC, Pooja is actively involved as a Student Ambassador, as
Secretary and Historian for Phi Lambda Sigma, and as a member of the Rho Chi Society, Phi
Delta Chi, and the Industry Pharmacists Organization. Outside of school, she has served on
the Board for the Indian Pharmacists Association (IPA) of California and works as an Intern
Pharmacist at USC’s Norris Comprehensive Cancer Center. Pooja is passionate about all-
things pharmacy, leadership, and service. Through continued involvement in CPhA, Pooja
hopes to utilize her various leadership experiences to mentor other student pharmacists,
encourage them to get involved and serve our profession, and become their best personal
and professional selves.

New Practitioner of the Year 2024
Laressa Bethishou, PharmD

Dr. Laressa Bethishou, PharmD, APh, BCPS is Associate Professor of Pharmacy Practice at
Chapman University School of Pharmacy. She earned her Bachelor of Science degree in
Biological Sciences from the University of California, Los Angeles (UCLA) and her Doctor
of Pharmacy Degree from the University of Southern California School of Pharmacy (USC).
She completed a pharmacy practice residency at Stanford Health Care and continued on
as a Transitions of Care Pharmacist until joining Chapman University School of Pharmacy.
She is faculty in residence at Hoag Memorial Hospital Presbyterian where she supports safe
and effective transitions of care for patients at high risk for readmission. Dr. Bethishou is
actively involved in professional pharmacy organizations, with a commitment to improving
patient safety during healthcare transitions. Her research interests include evaluating the
impact of pharmacist interventions on high risk patient populations, innovations in pharmacy
education, and development of student personal and professional growth.
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Diana Arouchanova, PharmD

Dr. Arouchanova received her Doctor of Pharmacy degree from USC Mann School of
Pharmacy. For the past 20 years of her career as a clinical pharmacist Dr. Arouchanova

has been providing direct patient care services while working collaboratively with
physicians and other practitioners, helping them manage patients with chronic conditions
through programs like Comprehensive Medication Management and Medication Therapy
Management in various disease states. She is currently managing Clinicare Pharmacy and its
Advanced Practice Pharmacy Care Center - an integrative clinical pharmacy practice which
she established in 2005. Clinicare started as a community pharmacy practice site with the
hopes of applying novel interdisciplinary care models to the community setting. From its
early days, as a pioneer organization in the industry, Clinicare has looked for novel ways to
implement and expand various clinical pharmacy services in community-based pharmacy
practice.

Clinicare is accredited by ASHP (American Society of Health-System Pharmacists) since
2012 and continues meet and exceed all accreditation standards every 3 years. ASHP
accreditation is the gold-standard to which all pharmacy practices aspire. Clinicare is also
a teaching facility affiliated with the USC School of Pharmacy as one of the main sites
for Post-Graduate Year 1 Residency Program in Community Pharmacy Practice https:/
pharmacyschool.usc.edu/program/clinicare-pharmacy/.

Today, Clinicare includes community-based pharmacy, Advanced Practice Pharmacy (APP)
Care center, diabetes and hypertension management center, hospital readmission prevention
and Transitions of Care (TOC) programs. Under Dr. Arouchanova’s leadership, all clinical
pharmacists practicing at Clinicare and APP Care Center provide consultations, training, and
education about drug therapy, disease management, and disease prevention to patients

in and outside of her practice as well as performing patient assessments and interpreting
drug therapy related tests in coordination with the patient’s primary care providers. As part
of multidisciplinary healthcare team and in accordance with established protocols, Diana
actively participates in the evaluation and management of diseases and chronic conditions
of patients being referred to her and her team by other healthcare providers.

In February of 2014 USA Today in collaboration with Kaiser Health News published about
Dr. Arouchanova and her integrative clinical pharmacy practice (http:/www.usatoday.com/
videos/news/health/2014,/02/07/5281083).

Dr. Arouchanova advocates for advancing the practice of community pharmacy as a solution
to reduce overall healthcare costs through improving health outcomes and reducing hospital
readmissions. She enjoys training her staff, students, residents, giving back to her community
and spending time with her family.

Michael Freudiger, PharmD

Michael J. Freudiger, PharmD, APh, BCPS, BCSCP is clinical pharmacist, advanced
practice pharmacist (APh), and Compounding and Regulatory Compliance Supervisor
at Valley Children’s Healthcare and Saint Agnes Medical Center in California, USA. He is
board certified as a pharmacotherapy specialist and board-certified sterile compounding
pharmacist. He is also part of ASHP Consulting as an independent contractor consultant
specializing in compounding and regulatory compliance.

Michael earned his PharmD from the University of the Pacific and completed a PGY1
Pharmacy Practice Residency at the Department of Veterans Affairs Healthcare System

in Loma Linda, California, USA. He holds an adjunct faculty position at multiple pharmacy
schools and guest faculty positions for delivering compounding education. Michael’s interest
in the multifaceted area of sterile compounding compliance and implementation has led him
to become an expert in areas such as regulatory compliance, risk assessment, clean room
technology and design, and sterile compounded drug stability and safe drug administration.

He also assists compounding pharmacies with the development and maintenance of policies
and procedures, master formulas, environmental sampling, staff education, hazardous

drug risk assessments, quality assurance plans, gap analysis and mock surveys. He has

been an invited speaker in the USA and internationally for lectures in USP <795>, <797>,
<800>, compounding and medication safety, the art and science of sterile compounding
(intravenous, ophthalmic, pediatric, chemotherapy), handling hazardous drugs, IV workflow
systems and IV robotics.
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Christopher Allen \Woo, PharmD

Ruth Smarinsky, PharmD

Steven Chen, PharmD

Dr. Christopher Woo has dedicated over 20 years to serving San Diego and beyond.

He’s worked in various pharmacy settings, trained immunizers, and served on multiple
committees. During COVID-19, he volunteered with FEMA across states. His contributions
to CPhA earned him prestigious awards, including Pharmacist of the Year in 2005 and
induction into the California Pharmacy Hall of Fame in 2023. Dr. Woo’s impact extends
through teaching and mentoring, earning praise for his humility and dedication. As a
testament to Dr. Woo'’s impact on pharmacy, Dr. Don Floriddia commented, “he [Dr. Woo]
is a humble and caring person who is always willing to offer support and assistance, and
outstanding person who will continue to bring distinction to our profession, [and] has a
positive effect on his relationships with students, pharmacists, and above all patients.”

He exemplifies the Bowl of Hygeia’s ethos, inspiring fellow pharmacists to prioritize
community needs.

Ruth Arnold Smarinsky, PharmbD, is the Senior Advisor for Direct Relief, an international
humanitarian organization providing medicines and health resources to vulnerable populations
in over 100 countries. Previously, she served as Director of Pharmacy and Clinical Affairs,
spearheading initiatives to expand medication access in U.S. community clinics and during
emergencies. Notable programs she developed include bulk patient assistance, hurricane
preparedness kits, and national naloxone distribution. Under her leadership, Direct Relief
became the largest U.S. charity for prescription drug distribution. In 2023, they donated

over $66 million in funding and $2 billion worth of products globally. Ruth’s commitment

to underserved communities extends to her tenure as Director of Pharmacy at Venice

Family Clinic, where she established pharmacy services and clinical programs. She has also
contributed to pharmacy education as a volunteer faculty member at various universities and
completed residency training at the University of California, Irvine.

Dr. Steven Chen graduated from USC in Dr. Steven Chen is Associate Dean for Clinical Affairs
at the USC Mann School of Pharmacy, Professor of Clinical Pharmacy, and the William A.
Heeres and Josephine A. Heeres Chair in Community Pharmacy. He is Director of the USC
Titus Center for Medication Safety and Population Health which advances health equity and
for vulnerable populations through high-quality, evidence-driven clinical practice facilitated
by research, service delivery, stakeholder education, and policy and advocacy. He is Pl or
Co-I for over $20 million in grant-funded research evaluating the impact of Comprehensive
Medication Management (CMM) on healthcare quality, safety, cost, and patient and physician
satisfaction, including a $12 million CMMI Healthcare Innovation Award and over $6 million
through partnerships with the Los Angeles County Department of Public Health and the
Centers for Disease Control and Prevention, and the California Department of Public Health.
He founded the California Right Meds Collaborative (CRMC), a partnership between health
plans, community pharmacies, and medical clinics providing CMM supported by value-
based payments. Dr. Chen has received over two dozen local, state, and national awards
recognizing his work in clinical pharmacy practice advancement and improving patient
health outcomes.

10 2024 CPhA Annual Report



Assemblymember Akilah Weber, M.D.

Dr. Weber has worked alongside CPhA to author AB 317, which was signed into law in
October 2023. This bill requires health plans to recognize and reimburse pharmacists for
their services as healthcare providers. Dr. Weber also authored AB 874, which would ban
the use of copay accumulator programs, requiring health plans and PBMs to apply copay
assistance toward a patient’s deductible or out-of-pocket maximum. Dr. Weber’s profound
contributions have been instrumental in furthering CPhA’'s noble mission to elevate the
pharmacy profession and foster holistic health outcomes for all.

T , -
George Do, Keri Hurley-Kim, Larry Selkow, RPh Marina Dykhne,

PharmD, MS-HAIL, PharmD, MPH BS Pharm, FCPhA PharmD, BCACP,
FCPhA CDCES, BC-ADM

Big thank you to the California Pharmacists Association Awards
Committee of 2024 for the work they put into choosing all the incredible
2024 awardees!

Elizabeth Park, Chair
Bin Deng
Marina Dykhne
Debby Johnson
Daniel Robinson
Edith Mirzaian
Patrick Tabon
Ralph Saroyan
Clifford Young
Crystal Zhou
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This legislative session was one of the most
challenging that our association has faced in
recent years. Despite the complexities, it was also a
testament to the power of perseverance, strategic
advocacy, and the unwavering commitment of our
members.

Our primary legislative effort, SB 966 (Wiener)
sought to require that pharmacy benefit managers
(PBMs) be licensed and regulated by the
Department of Insurance, underwent numerous
revisions throughout the process. The bill was the
culmination of two years of work with regulators,
legislative staff, and key stakeholders to craft
language that would enhance transparency and
accountability in the PBM industry.

Throughout the session, CPhA staff engaged

in dozens of meetings with the Department of
Insurance, the Attorney General's office, the
Governor's office, and key legislators to advocate
for this critical reform. As anticipated, we faced
strong opposition from PBMs and health plans,
who leveraged their vast resources in an attempt to
derail the bill. Yet, thanks to our persistent advocacy
and broad coalition, we successfully guided SB
966 through the legislature with overwhelming
bipartisan support, a significant achievement

given the political and industry resistance we
encountered.

While we were deeply disappointed that the
Governor ultimately chose to veto the bill, his
acknowledgment of the need for reform signals
that this fight is far from over. His recognition
underscores the importance of continued advocacy
to ensure that meaningful PBM oversight remains a
legislative priority.

One of the most powerful and inspiring aspects of
this effort was the tremendous grassroots advocacy
demonstrated by our members. Their engagement,
whether through calls, emails, meetings with
legislators, or participation in advocacy day, played
a pivotal role in moving the bill forward. Their voices
amplified our message and proved, once again,
that when pharmacists unite behind a cause, we
can effect real change.

While SB 966 was our primary focus, we also
actively engaged in several other legislative
initiatives. With only one exception, we successfully
met our objectives, further reinforcing our
association's influence and commitment to
advancing policies that protect both pharmacists
and the patients you serve.

As we look ahead, we remain steadfast in our
mission to fight for policies that strengthen our
profession and improve patient care. The dedication
and advocacy of our members continue to be our
greatest strength, and we will carry this momentum
into the next legislative cycle, ensuring that the
voice of pharmacy remains strong in California's
policymaking process.

Michelle Rivas

- Executive Vice President
Government Relations &
Corporate Affairs

For more bill information please visit:
www.CPhA.com/Advocacy/Legislation/Current-Legislation
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SB 966 (Wiener) - Pharmacy Benefits Managers
This bill requires that all PBMs be licensed by the Department of Insurance and disclose basic
information regarding their business practices to the licensing entity. In addition, SB 966 enacts
other pro-consumer requirements and prohibitions;
Prohibits steering patients to affiliated pharmacies and instead allows patients to choose which
in-network pharmacy best meets their needs.
Requires that the PBM pass through all negotiated drug rebates to the payers or patients.
Outlaws making any untrue, deceptive, or misleading statements.
Prohibits PBMs from negotiating exclusive arrangements with manufacturers for drugs,
devices, or other products.
Prohibits PBMs from reimbursing a nonaffiliated pharmacy less for a pharmacy service than the
PBM would reimburse an affiliated pharmacy for the same pharmacy service.
Requires transparency in fees.

FINAL STATUS: Vetoed

AB 1902 (Alanis) - Prescription Labeling for the Blind and Visually Impaired

Requires pharmacies to, upon being informed that a patient identifies as being blind, having low
vision, or being otherwise print-disabled, provide the person, at no additional cost, an appropriately
accessible prescription label. If the accessible prescription label cannot be affixed to the container
because it does not fit on the container, the dispenser instead shall provide the patient or their
authorized representative with a supplemental document.

Position: Support if Amended.
Status: Signed into law.

AB 3063 (McKinnor) - Pharmacies: Compounding

This bill clarifies that the addition of a flavoring agent to enhance the palatability of a prescription
does not constitute compounding. This measure will affirm existing standards and practices

at pharmacies across California, bringing the practice of flavoring back to independent and

retail pharmacies, thereby making it easier for parents, children, and those with developmental
disabilities to have access to medicine they will actually take. This measure is critical to ensure
public health and reflects an urgency clause. Further, the provisions of the bill will sunset in 2030.

Position: Neutral
Status: Vetoed.

For more bill information please visit:
www.CPhA.com/Advocacy/Legislation/Current-Legislation

2024 CPhA Annual Report 13



elevating patient care

As a leading professional organization for pharmacy professionals in all practice settings, CPhA continued
to offer a variety of resources and opportunities for pharmacists, pharmacy technicians, and student
pharmacists to develop their professional skills. Through CPhA's professional development programs,
pharmacy professionals can stay up to date with the latest advances in pharmacy practice, drug therapy,
technologies and healthcare policies. Recognizing the ever-evolving needs of the profession, CPhA
provided certificate training programs, live continuing education sessions, resources and on-demand
trainings throughout the year in a wide range of platforms.

10,946 296
Continuing Education Certificate Training
Hours Claimed Program Participants

8000+
800+ Pharmacy Professionals
Trained in Cultural
Competency

Western Pharmacy
Exchange 2024 Attendees

Selected for 2 state-wide grants
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cultivating the future of pharmacy

The California Pharmacists Association continues to lead the way in developing pharmacy's future

leaders through innovative programs for professional development, legislative advocacy, and experiential
learning. Our flagship APPE Program at CPhA Headquarters provides student pharmacists with hands-

on experience in association management, policy development, and professional leadership. Working
closely with all 14 California pharmacy schools, we've strengthened our educational partnerships to ensure
graduates enter practice with the clinical excellence, advocacy skills, and professional network needed to
advance pharmacy profession and improve patient outcomes across diverse healthcare settings.

250+
Student Pharmacists
Participated in
Advocacy Efforts

40+
Graduates Attended
CPJE Crash Course

20+
Student Pharmacists
Chapter Resources
Created
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advanced pharmacy practice experience

program

APPE rotation students:
Association Management and Pharmacy Leadership Elective

Marianne Albarracin

Manroop Samra Zynab Haidary

APPE rotation students:
Legislative & Advocacy Elective

7’

e

Elen Sargsyan Royce Aminpour

16 2024 CPhA Annual Report



CPhA corporate partners

In 2024 CPhA's Corporate Partnership Program ended the year with 61 partnerships. 38 Corporate
Partnerships and 23 Independent Pharmacy Owner Corporate Partnerships. This is an increase of 5
partnerships from 2023.

Our growing partnership program demonstrates the increasing value of being affiliated with CPhA. CPhA
Members continue to benefit from educational webinars, up-to-date communications, and in certain
cases, exclusive member benefits and discounts through partner collaborations. The 2024 Western
Pharmacy Exchange exceeded expectations, with a total of 53 booths, fulfilling our expo hall target.

Corporate Partner support is integral to advancing the pharmacy profession. Each Corporate Partnership
brings added value to our members, and their sponsorship dollars directly improve our offerings. We've
expanded our program to include Independent Pharmacy Owners, and we continue to use digital
advertising to expand the reach for both independent owners and Corporate Partners. Fall of 2023 marked
the transition to managing all CPhA advertising, with a focus on enhancing visibility for our Corporate
Partners while growing our program. The full transition to digital advertising in Fall 2024 has been a
success, and we have been able to maintain and bring in new advertisers.

Our Corporate Partners also serve on the Corporate Advisory Council (CAC), providing important input on
policies impacting pharmacy in California. The third luncheon in 2024 brought together CAC members,
CPhA leadership, and key Independent Pharmacy Owners for meaningful discussions.

We value the partnerships we have built, as they allow us to work together effectively and increase our
influence on the most pressing issues facing the pharmacy profession today.
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In its continuing dedication to financial stability, the California Pharmacists Association encountered a
modest gain from operations, and favorable investment income leading to an overall net surplus in 2024.
The Western Pharmacy Exchange event, despite revenue being slightly down from last year, continues

to make a notable positive contribution to the Association's overall financial outcomes. Furthermore, the
Association remains proactive in efforts of diversifying revenue. The inclusion of funding from program
grants and the increase in education revenue illustrates these initiatives in 2024. Our ongoing efforts to
secure grants,explore alternative revenue sources, and prudently manage operating expenses underscore
our commitment to diversifying income streams and ensuring sustained financial health.

For the year ended December 31
2024 (unaudited) 2023 (audited)

Revenues
Membership dues $ 503,006 $ 490,215
Western Pharmacy Exchange and other events $ 666,359 $ 696,267
Education programs $ 240455 $ 147,307
Non-dues $ 1,288,292 $ 1,126,546
Publications $ 50,145 $ 47,989
Other $ 89518 $ 89,201
Total revenues $ 2,837,865 $ 2,597,615
Expenses
Program services
Membership services $ 1,620,626 $ 1,524,392
Communications $ 206,366 $ 188,923
Government & public affairs $ 553073 $ 507.577
Total program services $ 2,380,065 $ 2,220,892
Supporting services
Management and general $ 443507 $ 446,796
Total expenses $ 2,823,572 $ 2,667,688
Income (loss) from operations $ 14,293 $ (70,073)
Net non-operating and investment activities $ 673083 $ 263735
Increase (Decrease) in net assets $ 687,376 $ 103,662
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2024 Revenues Expense Breakdown
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Summarized Statement of Financial Position

For the year ended December 31
2024 (unaudited) 2023 (audited)

Assets

Current assets $ 907344 $ 064657
Non-current assets $ 4,068,000 $ 3332694
Total assets $ 4,975.344 $ 4,297.351

Liabilities and net assets

Current liabilities $ 610,253 $ 642,899
Deferred compensation liability $ 71,950 $ 48,688
Total liabilities $ 682203 $ 601,587
Net assets without donor restrictions $ 4,290,215 $ 3561074
Net assets with donor restrictions $ 2,026 $ 44,690
Total net assets $ 4293141 $ 3605764
Total liabilities and net assets $ 4,975.344 $ 4,297.351
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