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The Year of Vaccinations is probably the best way to 
describe 2021.  Our members rose to the challenge 
and led the efforts across California to ensure 
that community members had access to COVID 
vaccinations and boosters. From volunteering at 
mass vaccination sites to calling patients to come 
and get ‘left-over’ doses of the vaccine, pharmacy 
professionals shouldered the burden and 
understood the urgency of the call to action. 

At the California Pharmacists Association we 
worked to remove the persistent barriers that 
members encountered, as the distribution of the 
vaccine was fraught with bureaucratic delays 
and confusion. CPhA vaccination classes were 
overflowing and nearly 300 technicians were 
trained by our members and our staff. CPhA had 
representatives on state committees to bring the 
voice of pharmacists to help shape the response 
to the pandemic. When the state announced 
a Vaccination Grant program, we ensured that 
independent pharmacies would be included and 
613 received the $10,000 grant funds. How proud 
we should all be, that nationally, approximately 
70% of COVID vaccinations have been given by 
pharmacy professionals.

letter from the CEO

Our advocacy work continued full steam ahead with 
bills that continue the push to allow pharmacists to 
practice to the top of their license. We also turned 
our attention to workplace conditions after hearing 
from our members and we exposed the concerns 
of limited patient choice with our bill seeking to 
limit the increased practice of patient steering.  
With four sponsored bills and many other bills 
that we supported, CPhA was ever present in the 
State Capitol and in the minds of decision makers. 
We also continued the work with the Department 
of Health Care Services on the major initiative to 
launch CA Rx and on the development of MTM 
implementation. 

Achieving financial health and stability continues 
to be a pressing goal for CPhA. With continued 
budget reductions, internal reorganization, and the 
amazing adaptability and hard work of our staff 
team, we are proud that we ended the budget year 
in the black for the first time in many years. There 
is no denying that the impacts of the pandemic 
have increased the financial challenges for the 
association and that we are in a multi-year effort to 
build revenue streams and membership in the new 
economic reality that we face. 

At CPhA, you, our members are the top priority. 
A brief break in the COVID outbreak during June, 
allowed us to gather in Palm Springs and celebrate 
our amazing community of members. I have often 
described the feeling at WPE 2021 as a family 
reunion. Despite the melting 123-degree heat, 
nothing felt better than reconnecting, visiting with 
one another, experiencing live music, and great 
spontaneous entertainment. For me, this marked 
my first WPE experience and a long-delayed 

“How proud we should 
all be, that nationally, 
approximately 70% of 

COVID vaccinations have 
been given by pharmacy 

professionals.”

2021 The Year of Vaccinations
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opportunity to meet and enjoy the best part of 
leading the association: time with our members.  
We were honored to have Secretary Castro Ramirez 
from the Business, Consumer Services, and 
Housing Agency for the State of California, as our 
keynote speaker. She expressed her gratitude, and 
that of the Governor, for the exemplary service that 
pharmacists provide to the State. 

Other highlights of the year include our first Leader 
Development Day in partnership with PLEI, our 
Local Leader networking virtual event, enhancing 
the value of CPhA membership, a well-attended 
House of Delegates and my first time attending 
the IPA banquet in December. There are too many 
events, classes, and committee meetings to 
include all of them here. However, there is a theme 
that has emerged over this year, above all, I hope 
we have demonstrated to you that CPhA is here for 
you, we are fighting for you, we believe in you and 
in the vital role of pharmacy. As a team, it is our goal 
that you ‘Feel the Love’ from CPhA. 

2021 is a year we won’t forget, and we hope your 
memories are wrapped in pride and a sense of 
accomplishment. Your membership in CPhA and 
your support has made a difference and brought 
about important advancements for our profession 
and the patients we serve.  

Susan A. Bonilla
CEO, California Pharmacists Association

“CPhA is here for you, we 
are fighting for you, we 

believe in you and in the 
vital role of pharmacy. As a 
team, it is our goal that you 
‘Feel the Love’ from CPhA.”
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I had the honor of starting my Presidential term 
in September 2021 at the House of Delegates. 
At the time of my inauguration, we began to see 
promising signs as we entered the second year 
of the COVID-19 pandemic and it was my goal to 
continue to place a spotlight onto the pharmacy 
profession during this time. Pharmacists, pharmacy 
technicians, and intern pharmacists played (and 
continue to play) a crucial role in fighting the 
pandemic and deserve the support and recognition 
of the public.

In 2021, the Association also played a major role in 
supporting the profession as life-saving vaccines 
and medications were being administered and 
dispensed. The Association was successful in 
securing several waivers from the Department of 
Consumer Affairs and Board of Pharmacy to enable 
pharmacists, pharmacy technicians, and intern 
pharmacists to collect and administer COVID-19 
tests and to initiate and administer COVID-19 
vaccines. The advocacy for these authorities 
ensured that the Association and its members 
would be able to swiftly respond as new vaccines 
became available.

CPhA sponsored a bill granting pharmacists the 
permanent authority to independently initiate and 
administer any vaccine that has been approved 
or authorized by the FDA and received an ACIP 
individual vaccine recommendation published by 
the CDC for persons 3 years of age and older.

In addition to ensuring these COVID-19 related 
authorities, the Association was also able to 
advocate for further authorities through the 
legislative process (which will go int effect in 
2022). The Association successfully advocated for 
pharmacists’ authority to perform a wider range 
of CLIA-waived tests (such as for flu, COVID, and 
other conditions), to engage in collaborative 
practice agreements with more flexibility, to furnish 
medication assisted therapy, and for advanced 
practice pharmacists to have broad prescriptive 
authority. 

letter from the president

The Association also made workplace conditions a 
top priority item, which resulted in the successful 
passage of our sponsored legislation to prohibit 
the use of quotas in chain pharmacy settings. 
This marks a major victory in our plan to address 
workplace conditions for our members. As we enter 
2022, we look forward to the implementation and 
enforcement of this new law to ensure pharmacy 
staff are able to work and deliver care without 
undue stress and pressures. 

Finally, the Association continues its work on PBM 
reform and Medi-Cal clawbacks.  Our members 
and independent pharmacies have been unfairly 
subjected to practices and clawbacks that 
threatened their ability to exist and to deliver 
care. The Association will fight hard to ensure that 
our members and independent pharmacies can 
continue to thrive.

As you can see, the start of my term has been 
very impactful, and I am incredibly proud of the 
work that the staff and board of the Association 
has accomplished during this time. As we enter 
the next year, I look forward to continuing the 
strong advocacy on behalf of our members and 
also to creating new opportunities to innovate and 
engage through committees and taskforces of the 
Association. 

2021 will be remembered, not only, as the year that 
the COVID-19 pandemic started to turn around, but 
also as the year that the Association was able to 
shine through its actions and its members. 

Sincerely,

Richard Dang, Pharm.D.,     
APh, BCACP, FCPhA
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Despite everything that went on in the world in 
2020, your California Pharmacists Association 
moved forward with confidence into 2021.  It 
was my honor to serve as your President from 
September of 2020 - September 2021.  Our 
association improvised, adapted, and overcame 
throughout the year; so many things got done. 

The newly structured Finance and Audit committee 
was established and put into immediate operation. 
Concentrating on infrastructure, CPhA process and 
structure were streamlined to better serve you, our 
members.

WPE 2021 in Indian Wells was a fantastic success. 
We also provided injection training for hundreds 
of technicians during the launch of statewide 
vaccination efforts. CPhA successfully lobbied 
for expanded pharmacist practice capabilities, 
and we continued the fight against the Medi-Cal 
claw backs being imposed upon independent 
pharmacies. 

Enhancing your membership benefits and making 
your investment worthwhile is the number one 
priority with your Association and the infrastructure 
is in place for us to excel going forward. Your 
Association is set up for success as we look to the 
future. 

It has been my professional honor to be your CPhA 
President during this time. Thank you for your 
faith in me to help the team move our profession 
forward.

Sincerely,

Clifford Young RPh, CGP, FCPhA, FAWM

letter from the past-president

“Our association 
improvised, adapted, and 
overcame throughout the 
year; so many things got 

done.”
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recognizing our members

2021 was a year of reconnecting for the membership of the California 
Pharmacists Association. Through the pandemic, CPhA with some creativity and 
determination, maintained our promise to support, recognize, and celebrate our amazing members. Each 
of us faced personal and professional challenges, yet our CPhA community helped us weather the storm. 
Even as many sectors of the state went into lockdown, our profession remained open. 

We made the decision to reschedule Western Pharmacy Exchange 2021 from April to June due to a 
COVID-19 resurgence and the distribution of vaccination, honoring our professional oaths by prioritizing our 
members’ service to our communities through mass COVID-19 testing and vaccination efforts. Pharmacy 
technicians, student pharmacists and pharmacists all together sacrificed and volunteered their time after 
school and work to administer vaccines day and night. 

The CPhA leadership and staff remained hard at work to increase the value of your membership by 
providing concrete member benefits. We delivered monthly COVID-19 town halls to keep you up to date 
on all aspects of the pandemic. We also increased our membership value by adding complimentary 
access to the CPhA Pharmacy Law & Practice virtual conferences and increasing the number of certificate 
training program offerings to meet the needs of our members. CPhA also grew our partnerships with 
organizations to offer discounts on the professional tools you need to be successful. 

In June, we gathered in Palm Springs at WPE 2021 and celebrated by recognizing our CPhA award-winning 
members, student and local chapters, and inducting a new class of CPhA Fellows and California Hall of 
Fame members. 

Written by Rajan Vaidya, PharmD – Vice President, Practice & Professional Development
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2021 awards recipients

The California Pharmacists Association recognized at the Western Pharmacy Exchange 2021 (WPE 2021) 
the following 2020 and 2021 award recipients for outstanding contributions to the profession of pharmacy. 
The individuals and chapters celebrated are recognized for their lifelong support, innovative contributions, 
leadership, and mentorship to the profession and the community. 

Student Pharmacist of the Year 2020
Eric Dobberpuhl, PharmD

Student Pharmacist of the Year 2021
Van Cathy Pham

Eric Dobberpuhl, a 2020 graduate of the Chapman University School of Pharmacy (CUSP), started 
his pharmacy journey by becoming a member of the California Pharmacists Association (CPhA) 
and American Pharmacist Association – Academy of Student Pharmacists (APhA-ASP) as a pre-
pharmacy student. Instantly, Eric got involved in leadership by serving as Undergraduate Liaison 
on the Founding APhA-ASP/CPhA Executive Board at CUSP. After a year of service to his local 
community, Eric campaigned and was elected as an APhA-ASP Regional Officer. In this position, 
Eric collaborated and communicated with 20 colleges of pharmacy across six states in the West. 
After a year of service at the regional level, Eric campaigned and was elected to the APhA-ASP 
National Executive Committee. In this role, Eric was on a team of five student pharmacists that 
represented 32,000 student pharmacist members across the country. This position allowed 
Eric to represent California while providing incredible experiences in leadership, management, 
and communication. One of Eric’s favorite memories during his term was delivering the keynote 
presentation at the 2019 APhA-ASP Midyear Regional Meeting.

Additionally, Eric was a local leader in Phi Lambda Sigma Pharmacy Leadership Society, Rho Chi 
Honor Society, and Phi Delta Chi Pharmacy Fraternity. Eric also enjoyed being on a team that conducted research on the Safety, 
Handling, and Disposal of Oral Anticancer Chemotherapy. Eric helped present the team’s research to the California Board of 
Pharmacy, who were inspired to adopt a policy statement encouraging pharmacists to affix a warning symbol to prescription labels 
for oral chemotherapy medications. Eric also served his community by working as an Intern Pharmacist at Rite Aid Pharmacy in 
Corona Del Mar.

Getting involved in pharmacy organizations allowed Eric to develop his professional and leadership skills, which he then used to 
lead, inspire, and serve others. Eric attributes his success to the skills he learned at the CPhA Leadership Development Weekend, 
which he has attended twice. Eric states that after completing the Fundamentals Track and Coaching Track, he felt that he was 
equipped to take on any challenge by understanding how to maximize his strengths and leading from behind to empower others.

Van Cathy Pham, is a third-year student pharmacist from Marshall B. Ketchum University College 
of Pharmacy (MBKU). At the start of her pharmacy journey, she became a member of the California 
Pharmacist Association and American Pharmacists Association- Academy of Student Pharmacists 
(CPhA-ASP and APhA-ASP). Venturing beyond the school chapter, Cathy was involved with the 
Orange County Pharmacists Association (OCPhA) Mentee and Mentor program. The overwhelming 
positive experience she had with OCPhA, motivated her to volunteer in social events where she 
eventually took on the task of creating member focused events and became Chair for OCPhA 
Social Committee. During the pandemic, Cathy was able to successfully integrate different online 
platforms to host a virtual event that allowed for continued networking experiences for all OCPhA 
members. 

Cathy’s continuous challenge to work in leadership roles at school and outside organizations led 
her to become elected as President of CPhA- ASP MBKU chapter by the end of her first year in 
pharmacy school. Some ways in which Cathy has contributed to her community was by uniting 
with MBKU organizing College of Pharmacy to create an inter-professional volunteer opportunity to 

distribute COVID vaccines. One of Cathy’s favorite memories is working alongside faculty, physician assistant students, and student 
pharmacists to deliver vaccination clinics throughout Orange County. While managing her various roles, in her free time, Cathy also 
serves her community by working as an Intern Pharmacist at Albertsons Sav-On in Huntington Beach. 

Getting involved with the pharmacy organization allowed Cathy to develop her leadership and interpersonal skills, which she 
leveraged to inspire and lead others to help within their community. Her success is attributed to her involvement with the 
school CPhA chapter and local CPhA chapter. Cathy intends to utilize the valuable skills of leadership, communication, and 
professionalism, learned from these experiences to ultimately empower others.
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Pharmacy Technician of the Year 2020
Paul Sabatini, MEd, CPhT, FCSHP

California Friend of Pharmacy 2021
Assemblymember Vince Fong

Steven C. Feldman Compounding Award 2020
Erin Michael, MBA, MS, CPhT

Paul Sabatini has 30 years of pharmacy experience in the practice settings of; adult education, 
community pharmacy, hospital pharmacy, pharmacy benefit management, transition of care analytics 
and publishing as well as, being a former private business owner. 
Mr. Sabatini received his Bachelor of Science degree in Healthcare Management in 2012, and, his 
Masters of Arts degree in Adult Education and Training in 2014. He also holds a certificate in Lean Six 
Sigma for Healthcare.

During the course of the past 12 years, Mr. Sabatini has taken on numerous leadership roles within 
both of California’s professional pharmacy organizations. 

At the local affiliate chapters of both organizations, Mr. Sabatini has served as the Sacramento Valley 
Pharmacy Technician Liaison for CSHP as well as, the Chairperson for the CSHP Sacramento Valley 
Rib Fest Fundraising Event. He has also attended many Sacramento Valley CPhA meetings when his 
schedule permits. On the legislative front, Mr. Sabatini was and is a strong proponent and supporter of 
SB 496, SB 716 and SB 159 along with testifying to the Board of Pharmacy in support of changing the 
education requirements and tasks for California’s Pharmacy Technicians.

During the 15 years as a professor of Pharmacy Technology, he was deeply involved with making 
the profession a welcoming place for new and bright Pharmacy Technicians. Mr. Sabatini’s teachings 

enabled new trainees to enter into the healthcare field with the hopes of them being optimally equipped with patient safety always 
in their minds. 

Whether he is helping Pharmacy Technician Trainees, Pharmacy Students or professional colleagues both Pharmacists & 
Pharmacy Technicians alike, the work he willingly takes on and pursues to help make our profession visible in a positive manner, is 
what he loves to do through the means of providing education and time for all.

In 2016, Vince Fong was elected to represent the 34th Assembly District, which encompasses 
most of Kern County.

Vince serves on the following Assembly committees: Budget Committee (Vice Chair), 
Transportation Committee (Vice Chair), Appropriations Committee, and Business and Professions 
Committee.

Vince began his career with Congressman Bill Thomas, Chair of the Ways and Means Committee, 
working on international trade policy. He then returned home to serve the residents of Kern 
County.
For nearly a decade, Vince served as district director to House Leader and Congressman Kevin 
McCarthy, until Vince was elected to the State Assembly in 2016. 

Vince is a lifelong resident of Kern County. He earned a bachelor’s degree from UCLA and masters 
from Princeton University. He serves on the boards of the Jim Burke Education Foundation 

and Honor Flight Kern County where he works to send WWII, Korean War and Vietnam Veterans to Washington, DC to see their 
memorials.

Erin Michael, MBA, MS, CPhT, is a Certified Pharmacy Technician working in the compounding 
pharmacy space. Erin has been working in pharmacy for more than 25 years, 23 of which have been 
in compounding. She started her compounding career in Eureka, CA, at an independent pharmacy 
where she was the Lead Compounder and the General Manager of multiple locations. 

Erin was instrumental in developing and implementing programs to promote and grow the 
compounding and traditional parts of that business. She joined PCCA in July 2006. During her 
tenure at PCCA, she has served as a Territory Manager, Member Development Specialist, CPMS 
Marketing Consultant, and currently holds the position of Director of Outside Sales. Her passion for 
compounding has led her to state capitol and to DC when she regularly advocates for the profession 
and shares how compounding helps patients. She travels the country teaching, speaking and 
supporting a team of 14 who helps compounders perfect and grow their compounding practice. 

She currently serves on numerous committees within CPhA, is President of the Pharmacy 
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New Practitioner of the Year 2020
Jennifer Courtney, PharmD

New Practitioner of the Year 2021
Patrick K. Tabon, PharmD, APh, BCPS, BCGP, BCACP

Steven C. Feldman Compounding Award 2021
Rick Rhoads, PharmD

Dr. Jennifer Courtney has worked as a pharmacy professional for over 20 years. She graduated from 
California Northstate University College of Pharmacy with her Doctorate of Pharmacy in 2015. She 
now works at her alma mater as the Introductory Pharmacy Practice Education (IPPE) Director of 
Experiential Education and as an Assistant Professor in the Clinical and Administrative Sciences 
Department. She also works at as a pharmacist at her clinical site. She has served CPhA, and the 
pharmacy profession, in many ways including being a current CPhA Trustee at Large, numerous 
positions on the Sacramento Valley Pharmacists Association Board of Directors, a Leader Coordinator 
in our CPhA Leadership Development Institute, and continues to serve on many CPhA committees 
and as a delegate. Additionally, she serves as the CPhA/APhA Academy of Student Pharmacists’ 
advisor and as a preceptor for IPPE and APPE student pharmacists. She loves teaching future 
pharmacy professionals about the pharmacy field and the different opportunities that they have in our 
profession.

Dr. Courtney enjoys giving back to and being an advocate for the pharmacy profession. She believes 
that all pharmacists, student pharmacists and pharmacy technicians should have the opportunity, 

tools, and training to practice at the top of their license. She works with the California Board of Pharmacy and other organizations 
to train pharmacists to furnish naloxone to their patients without a physician’s prescription. Additionally, she has incorporated 
naloxone and hormonal contraception training into the university curriculum so that when her students become practitioners, they 
will be ready to furnish these products to their patients. 

Dr. Courtney is very active in her profession and the community. She is heavily involved in community health education and 
outreach events. She volunteers her time to opioid abuse conferences, immunization clinics, and local health screening and 
education fairs where she precepts student pharmacists. She tries to be a professional connector for not only student pharmacists 
but also to other pharmacists who want to get re-involved and give back to their profession. She teaches them to look for 
possibilities in any situation and that every learning experience is an opportunity to grow. 

Dr. Patrick Tabon is currently an Assistant Professor of Clinical Pharmacy at the University of Southern 
California School of Pharmacy. He has a diverse background in pharmacy practice and has worked in 
various settings developing clinical services for older adults and patients during transitions of care. Dr. 
Tabon is a graduate from the Washington State University College of Pharmacy and Pharmaceutical 
Sciences. Upon graduation, he completed his PGY-1 Pharmacy Practice Residency at Swedish Medical 
Center in Seattle, WA. He is board certified in Pharmacotherapy, Geriatrics, and Ambulatory Care 
through the Board of Pharmaceutical Specialties. Dr. Tabon is also a current Master of Public Health 
Candidate at the University of Southern California Keck School of Medicine. He hopes to expand on 
his pharmacy knowledge with his MPH to impact underserved communities in the Southern California 
area.

Dr. Tabon has clinical pharmacy experience in a variety of settings including community, acute 

Rick Rhoads is the Director of Compounding at University Compounding Pharmacy, where he 
has been employed for the last 14 years. He has extensive experience in sterile and non-sterile 
compounding, as well as training in Aseptic GMP. Rick is passionate about promoting and improving 
the compounding profession through education. He is a frequent speaker and has published 
compounding articles in IJPC and AJHP. Rick is a member of the USP Compounding Expert 
Committee (2020-2025 cycle) and the Chair-Elect of the CPhA Compounding Special Interest Group. 
When he is not working in the pharmacy, Rick enjoys fishing near his home in San Diego. 

Compounding Foundation Board and a Board of Director on the Alliance for Pharmacy Compounding. She received her MBA from 
American Intercontinental University in 2007 and her MS from the University of Alabama in 2017. She has been recognized as PCCA 
Technician of the Month in August 1999 and California Pharmacists Association Technician of the Year in 2004.
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care, and managed care practice settings. He previously worked as a heart failure disease manager and with geriatric patients 
in Orange County. He has experience in specialty medication reviews, population health analytics, and pharmacy leadership. 
He currently works with the USC Medical Plaza Pharmacy and Keck Hospital of USC in creating improved discharge services for 
patients in the community practice setting. He also works on an interprofessional geriatric team with Eisner Health in Downtown 
Los Angeles caring for older adults in underserved communities. On top of teaching at the USC School of Pharmacy, he serves as 
faculty educating students in the USC physical therapy, dentistry, occupational therapy, and physical assistant programs about the 
valuable role pharmacists play on the healthcare team. 

Dr. Tabon was a past recipient of the OptumCare National Superhero Award for his work in developing new models of care utilizing 
technology and pharmacist-based services. His idea to incorporate pharmacists into primary care clinics utilizing telehealth 
technologies won the Optum Clinical Innovations Award in 2016. He was also awarded the USC School of Pharmacy Professor and 
Preceptor of the Year by the student pharmacists in the Class of 2020, 2021, and 2022 this past year.

Dr. Tabon believes in helping others find success in their own lives. He has mentored hundreds of students and residents over his 
career in California, Washington, and Oregon. He continues to support the profession behind the scenes by helping colleagues find 
their internal compass to get through dips in their professional and personal lives. He hopes that his actions will inspire others to 
pay it forward for future generations. 

Excellence in Innovation 2020
Nathan Painter, PharmD, CDCES, FADCES

Nathan Painter is a Clinical Professor and Certified Diabetes Care and Education Specialist at UC San 
Diego Skaggs School of Pharmacy and Pharmaceutical Sciences. He manages a pharmacist-run 
clinic at UCSD Family Medicine Clinics. He has expertise in managing patients with various chronic 
diseases, including diabetes, hypertension, hyperlipidemia, anticoagulation, and pharmacogenomics. 
He teaches in many of the certification courses for CPhA and has partnered with the California Board 
of Pharmacy to train pharmacists on furnishing naloxone throughout the state. Dr. Painter completed a 
nationally recognized pharmacogenomics certificate program and has spoken on pharmacogenomics 
and how to incorporate into clinic practice.

Excellence in Innovation 2021
Danielle Colayco, PharmD, MS

Danielle Colayco, PharmD, MS (she/her) is the Executive Director of the Komoto Family Foundation, 
a nonprofit organization that promotes health equity and access to healthcare services in partnership 
with under-resourced communities through assistance programs, education, and community-based 
research. She also serves as Director of Health Outcomes for Komoto Healthcare, an independently 
owned group of outpatient pharmacy companies, where she oversees preventive healthcare services 
and diversity, equity, and inclusion initiatives. 

Dr. Colayco believes that everyone deserves a fair opportunity to live well, no matter who they are or 
how much they earn. She earned her PharmD and MS in Pharmaceutical Economics and Policy from 
the University of Southern California (USC). 

Dr. Colayco volunteers her time as Chair of the Social Impact Subcommittee on the Board of 
Councilors to the Dean of the USC School of Pharmacy, a member of the Diversity, Equity, and 
Inclusion Council at USC, and a member of the Quality Improvement and Utilization Management 
Committee for Kern Health Systems, a managed Medicaid health plan. 

In her free time, Dr. Colayco enjoys practicing yoga and hanging out at the beach with her family.
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Bowl of Hygeia 2020
Robert Scheidtmann, RPh

Bowl of Hygeia 2021
Katherine E. Bass, PharmD

Born and raised in San Francisco, Bob attended UC Berkeley prior to Pharmacy School at Washington 
State University, graduating in 1966, at which time he received the Rexall Award for contributions to 
Pharmacy School activities.

After 10 years in various community pharmacies, he worked at St Luke’s Hospital for 11 years, 
eventually becoming the Pharmacy Director. He spent 29 years at the Palo Alto Medical Foundation, 
first as Director of Pharmacy and completing his tenure as a staff pharmacist. As Director, he started 
the Clinical Pharmacist program at PAMF, which now numbers seven positions.

He was a charter member of the Pharmacists Society of San Francisco and a member of both the 
San Mateo County and Peninsula Pharmacists Associations. He was instrumental in creating and 
revising the bylaws of all three organizations and was given the “Pharmacist of the Year” award from 
both PSSF and SMCPhA. He served twice as Trustee of CPhA, as well as a member and President 
of CalPhPAC. He was an Adjunct Clinical Professor for extern rotations for both UOP and UCSF. He 

also served as a member of the 4th District Medical Quality Review committee for the Medical Board of California. Bob has made 
presentations before the California Legislature, Board of Pharmacy, Medical Groups and several senior organizations. He has been 
active in promoting expanded roles for pharmacists.

Bob, along with his wife Debbie, received the Menlo Park School District “PTA Volunteer Award” after they served as After 
School Sports Coordinators for three years. He also coached Little League baseball, AYSO soccer, and basketball for ten years, 
culminating by serving as Regional commissioner for AYSO and Chairman of the Board for the Alpine Little League.

He has been married to Debbie for 51 years, and they have a daughter, Tracy, and a son, Carl. After spending his entire life residing 
in the San Francisco Bay Area, he recently relocated to Bend, Oregon, to be closer to family.

Katie was first exposed to pharmacy through her father, Mike Bass a long-time retail pharmacist, who 
opened his own pharmacy, San Joaquin Drug in 2000. Katie attended CSU Chico where she earned 
her BS in biology with a minor in chemistry. She then attended UH Hilo for her Pharmacy Doctorate. 
Katie stepped up to the helm at San Joaquin Drug and adjusted the course of the business toward 
growth. She expanded the drugstore that her father founded on prescriptions and over-the-counter 
sales to become a full-service pharmacy offering enhanced patient services. Soon, Katie extended 
her enhanced pharmacy services to a second location and Yosemite Drug was founded. When COVID 
struck, Katie’s pharmacies were the first to offer testing in the area and vaccinations soon followed 
with clinics almost every weekend. 

Katie goes far beyond expectations to help her patients in any way she can. She goes personally 
to the schools to perform COVID tests, volunteers to vaccinate at free clinics and goes to patients’ 
homes to test or vaccinate. Katie is a mentor to students from local high schools and universities. In 
addition, the pharmacy supports local organizations and schools, sports teams, and events every year 

for the community.

Katie is an active advocate for independent pharmacies throughout California. She is well known to our local elected officials for 
her advocacy and community support. She currently serves as the chair for the Special Interest Group of Pharmacy Owners in 
CPhA. She is a member of Phi Delta Chi, NCPA, CPESN, CPhA, CPAG, Coarsegold Chamber of Commerce, Oakhurst Chamber of 
Commerce, Merced Hispanic Chamber of Commerce, and a graduate of the Leadership Development Institute.

Katie lives and breathes pharmacy practice. She has successfully established and led two community pharmacies through 
the COVID-19 pandemic. She has integrated her pharmacies into the communities they serve and actively supports those 
communities with her time, her skills, and her money. She believes that rural communities, otherwise underserved, depend most 
on their local community pharmacists to bridge their healthcare gaps. Katie has expanded her assets, her skills, and her services to 
meet those needs. 

Katie resides in Fresno, CA with her husband, Jeff Meyer, and their son Aulin. They are expecting their first daughter in August 2021. 
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California Pharmacy Hall of Fame 2020
Kathleen Hill Besinque, PharmD, MEd, FCSHP, FASHP, FCPhA

California Pharmacy Hall of Fame 2020
Fred Weissman, PharmD, JD

California Pharmacy Hall of Fame 2020
Douglas Hillblom, PharmD

Dr. Besinque is a Professor of Pharmacy Practice and the Director of Experiential Education at the 
Chapman University School of Pharmacy. After completion of her undergraduate degree, she 
completed her PharmD at the University of Southern California. After receiving her Doctor of Pharmacy 
degree, she completed a PGY1 post-graduate residency with the Veterans Affairs and USC School of 
Pharmacy in Ambulatory Care.

After completing her residency, she began teaching at the USC School of Pharmacy. While at USC, she 
held various positions including: as coordinator the clinical therapeutics courses, preceptor for acute 
care and for psychiatry, Director of Professional Experience Program, and Assistant Dean for Curriculum 
and Assessment. She served on numerous committees including the curriculum committee, residency 
council, scholarship standards committee, executive committee, non-tenure track committee of the 
academic senate and the interprofessional education committee. She also provided clinical pharmacy 
services at Kenneth Norris Cancer Hospital, LAC-USC County Medical Center and the USC University 
Medical Center (now Keck). While teaching at USC she completed a graduate program in higher and 
post-secondary education at USC Division of Medical Education. In addition to teaching within the 

School of Pharmacy, she taught courses in the Academic Medicine graduate program for the Keck School of Medicine. In 2016, Dr. 
Besinque was appointed as Professor and Chair of Experiential Education at Loma Linda University School of Pharmacy where she 
was involved in curriculum design, assessment and interprofessional activities.

Previously, Dr. Besinque served as the President of CPhA, on the Board of Directors for ARHP, Chair of the House of Delegates and 
member of the BOD for CSHP, President of SCCP and as a CPhA Trustee.

Dr. Besinque has presented papers at numerous pharmacy and educational conferences around the world. She lectures and writes 
extensively on the topic of contraception, emergency contraception, faculty development and preceptor training, and women’s 
healthcare programs. She is also a reviewer for several journals on the topics of pharmacy/medical education and women’s health.

Dr. Fred Weissman received his Doctor of Pharmacy degree from the University of Southern California 
School of Pharmacy in 1963, and his law degree from Loyola Law School in 1989. Dr. Weissman’s 
pharmacy experiences have been varied. He has practiced as a community pharmacist, hospital 
pharmacist, Director of Pharmacy Services for a 550 bed facility at St. Mary’s Medical Center in 
Long Beach, and as a military clinic pharmacist while in the Army during the Vietnam war. His true 
enthusiasm has been pharmacy education. In January 1998, he was appointed Associate Dean for 
Faculty/Student Affairs and Admissions at the U.S.C. School of Pharmacy and served in that capacity 
until June 2016. He presently maintains a faculty appointment of Associate Professor of Clinical 
Pharmacy.

Dr. Weissman was among the first to work with a team of four other professors in the early 1970s to 
develop and implement the beginning stages of clinical pharmacy education. During his teaching 
career he has taught a number of both classroom and experiential courses, and for the last 25 years 
he coordinates the Pharmacy Law course. Since 1992 he has provided pharmacy law board review 
sessions for students at other Schools of Pharmacy and major pharmacy corporations that have 

included Western, Loma Linda, UOP, West Coast Univ., Washington State, Ketchum, CVS, and Walgreens). He has authored two 
textbooks (A Guide To California Community Pharmacy Law in its 9th Ed.; Pharmacy Practice And Tort Law, and is presently working 

Douglas Hillblom, PharmD IS President and Founder of Arena Health, LLC, a Healthcare consulting 
practice he establish in March of 2016 where he has served as an expert witness, policy consultant 
and market access issues. Dr. Hillblom has an extensive background in pharmacy policy issues, 
drug contracting, and payment policies having experience as Vice President of Professional Practice 
and Pharmacy Policy for OptumRx where he had been engaged in the professional practice and 
pharmacy policy area since 2007. Prior to joining OptumRx his experiences included working for the 
California Department of Corrections, Department of Health Service in the Medi-Cal division for over 
a decade, Kaiser Foundation Hospitals in pharmaceutical contracting and strategic purchasing, and 
as a consultant for the California Department of Justice. He has served as an expert witness on behalf 
of the State of California, in areas such as drug pricing litigation and Medicaid fraud. Dr. Hillblom has 
been a contributing author on numerous pharmacy related issues including drug pricing, payment 
policy drug toxicity and electronic health records. He also has spent several years working on 
pharmacy professional practice issues with the California Pharmacist Association and has served in 
several capacities including as a member of the Board of Trustees and as President.
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California Pharmacy Hall of Fame 2021
Colleen R. Carter, PharmD, FCPhA

California Pharmacy Hall of Fame 2021
Steve W. Gray, PharmD, JD

Colleen Carter received her PharmD degree from the University of the Pacific School of Pharmacy. 
She was an active member of SAPhA. 

After graduation, she became a member of the Pacific Pharmacy Associates (PPA) which later 
became the Pacific Pharmacy Alumni Association (PPAA).

She has been awarded an Alumni Fellowship and Alumnus of the year by the University.

Dr. Carter has served on many committees for CPhA, some more than once. She has served as Vice 
Speaker and Speaker of the House of Delegates, as well as a member of the Board of Trustees. She 
has also served on the CPhA House of Delegates since 1981 and the APhA House of Delegates, as 
a delegate for CPhA, for many terms. Colleen has also been active in her local associations, holding 
many offices, including President. 

Dr. Carter spent 33 years with Longs Drug Stores, Inc. as staff pharmacist, pharmacy manager and 
trainer for pharmacy technicians and new pharmacy managers. She was also involved in store 

acquisitions in Las Vegas and Beverly Hills and helped with many store openings. Longs awarded her with the Pharmacy Manager 
of the Year. She also worked for Walgreens and UC Santa Barbara Student Health Pharmacy.

In her spare time, Colleen returned to the track. She officiated in high school, NCAA, national and international competitions, 
including 4 Olympic Trials and 2 Olympic Games. She was the first woman name honorary referee of the Santa Barbara Easter 
Relays. She also received the honor of Official of the Year from USATF Southern California, Santa Barbara region. 

Colleen is a member of Alpha Chi Omega Sorority and Lambda Kappa Sigma Pharmacy Fraternity.

Steve’s 40+ year professional year passion is to serve patients and their communities by Expanding and 
Enriching the Scope of Practice for pharmacists.

His career focuses on Government and Professional Affairs. He had responsibility for pharmacy law 
advocacy and compliance for a National managed care organization. He has played a key role in 
pharmacy law innovation and evolution for over 40 years. This included use of computers in pharmacy, 
establishing CDTM practice, Central Pharmacy innovation and SB 493 that substantially expanded 
pharmacists’ scope of practice, established the Advanced Pharmacist license (APh) and Provider Status 
for all California pharmacists.

Steve has a PharmD from USC and a JD from Northrup University. He is a licensed California 
pharmacist and attorney. He has been very active in pharmacy legislative and regulatory affairs for over 
40 years and a well know participant in Board of Pharmacy meetings.

He holds healthcare executive certifications from USC and UNC, Chapel Hill. Steve is an Instructor for 
Pharmacy Law and Ethics for the University of California San Diego. Steve has been a faculty member 

and guest lecturer for several other California Schools of Pharmacy. He was the featured speaker for KGI’s White Coat Ceremony. 
He has been an invited speaker for the Oregon, Florida and Texas pharmacy organizations

Steve is active in AMCP, APhA, and ASHP and a Past President of the American Society for Pharmacy Law (ASPL). He is a member 
and a Past President of both CPhA and CSHP for whom he has been a featured speaker and very active in their government 
relations. 

In addition, he is a Past President of AMCP, the national organization of managed care pharmacists, for which he has been a 
presenter and a Keynote moderator at its national and international meetings.

Steve was honored by CSHP as its Pharmacist of the Year and a Lifetime Membership. He is the current President of the Institute 
for Pharmacy in the Public Interest (IPPI).

on a third text to be published later this year entitled, California Hospital Pharmacy Law). He has also authored numerous journal 
articles on pharmacy law, and is a member of the editorial advisory board for the Journal of Contemporary Pharmacy Practice.
Soon to retire from education (and he greatly disfavors the word “retire”), Dr. Weissman has been trained and certified to serve as 
a court mediator and has transitioned to this new role doing mediation work involving 3 courts: the Juvenile Dependency Court in 
Monterey Park, the Van Nuys and the Chatsworth Superior Courts involving small claims and unlawful detainer cases.
Dr. Weissman has been honored by his students by being chosen one of the outstanding teachers of the year four times during the 
last 17 years. He was also honored in 2003 as the USC Pharmacy School Alumnus of the year. He was recently honored to serve as 
this year’s commencement speaker at the graduation ceremony at West Coast University.
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His 40+ year very innovative pharmacy experience includes the US Army, retail/community and hospital practice, traditional and 
cGMP compounding, pharmaceutical repackaging, wholesaling, residency program administration, drug benefit administration, 
and more. 

California Pharmacy Hall of Fame 2021
Irwin L. Sitkoff, PharmD, RPh

Pharmacist of the Year 2020
Michael Negrete, PharmD

I’m married with four grown children (the youngest is 61!) and twelve terrific grandchildren, and 
seven great grandchildren. I grew up in Los Angeles and did my prepharmacy at LACC. I immediately 
enrolled in the first PharmD program at USC and graduated early in January 1954 the first PharmDs.

I received my working and managerial experience in several pharmacies, mainly the Ace and Roxy 
Rexall Drugs. Early on, I decided to become an independent pharmacist and operate my own 
pharmacy. In March of 1962, I was able to buy the Florence Owl Rexall Drugs in the community of 
Florence, and through luck and sweat turn it into the pharmacy I always dreamed of. We became a 
health center through certification in ostomy and wound therapy, diabetes, DME, basic orthopedics, 
wherever we could help, council, behavior modify and improve our patients. Over the years I 
configured the store to achieve these goals with bubble paks, private consultation and fitting room, 
patient teaching.

I was greatly helped by my wife and Millie Kwan, RPh. They helped me through several major 
changes. At the same time, we helped improve the community from being a major force in the 
Florence-Firestone Chamber of Commerce to contributing time and energy in various community 

improvements from Model Cities, the “Enterprise Zone,” the “Empowerment Zone,” Sheriff’s bicycle patrol, B.I.D., Sr. Citizen Center, 
Adopt a School Programs, and Headstart.

At the same time I bought the store, I slowly became more involved with our state and national pharmacy organizations. North and 
Southern Ca. Pharmacy Association becoming CPhA., NACP, APhA, and ACA. They all had their place, especially CPhA. We were 
even the depot and developed a drug formulary for the Flying Samaritans helping take care of patients in several towns of Baja 
California. I was close to USC Pharmacy volunteering as an Adjunct Professor and Preceptor - mostly under Mel Baron.

During the Civil Unrest in 1992, my pharmacy was destroyed, but my Rx files were saved by a computer tape backup. We took care 
of our patients by shifting to filling and delivering Rx’s with the help of Harold Washington, Sr., PharmD at his Bevins Pharmacy 
expedited by Millie Kwan, RPh. I worked, planned and with much help was able to open a temporary location half a block away in 
12 days well stocked and Ok’d by the DEA and accredited by the Board of Pharmacy. We alway helped and pushed our personnel 
to achieve and go for their dreams.

A local student in the area came to work for me when he was 16, continued through the USC School of Pharmacy and bought my 
pharmacy when I was 70 in the year 2000. Helped out there for 6 years, worked part time at a few pharmacies, and Mel Baron was 
instrumental in asking me to help out and set up Eisner Pharmacy in the Eisner Ped. and Family clinic, now known as Eisner Health. 
It’s a wonderful place to work and I’ve been there 11 years part time except for the Covid Pandemic and am back working again for 
one of the best PICs and pharmacy administrators Nicole Alton, PharmD.

During the last 10 years, our local pharmacy association had some hard times. We were able to combine Santa Monica Bay, South 
Bay, Hollywood-Wilshire, and Central LA Pharmacy Associations into one strong one. Greater LA Pharmacists Association with the 
help of CPhA, and Jon Roth, Marshal Abdullah, Janice Cooper, Jerome Mo, Kathy Besinque, and especially our current president, 
Gail Orum, were instrumental in helping make GLAPhA strong.

Almost 20 years ago, Dr. Michael Negrete realized that many of the chronic stressors from 
his community-based pharmacy practice were negatively influencing who he was being as a 
pharmacist, and as a person. That realization led to the work in which Michael has been engaged 
for the last two decades: helping others discover and bring their “whole selves” to their personal 
and professional lives. 

Dr. Negrete is a Director of the national Pharmacy Leadership Education Institute (PLEI) and has 
collaborated with many friends and colleagues to bring this work to pharmacy organizations across 
the US, especially in California where for almost a decade he has co-led CPhA’s annual Leader 
Development Weekend and CPhA’s 9-month-long Leader Development Institute. It was in large 
part due to this work that Michael was recognized as CPhA’s 2020 Pharmacist of the Year.

In these programs, Dr. Negrete advocates for a “whole person approach” to leadership, where 
leaders see their teammates, not as bodies to be managed, but as whole people with minds, 
hearts and spirits that should be understood and engaged in the pursuit of shared goals. Michael 
believes it is through this type of holistic engagement that leaders enable a group’s true potential 
to be unleashed.
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Pharmacist of the Year 2021
Michael Pavlovich PharmD

Dr. Pavlovich operates Westcliff Compounding Pharmacy in Newport Beach, CA. He was CPhA 
President in 2000 and APhA Trustee from 2008-2014. He is a 1989 graduate, cum laude of the 
University of the Pacific School of Pharmacy. He is Adjunct Clinical Professor for numerous 
schools of pharmacy across the country, training student pharmacists in sterile and non-sterile 
compounding techniques. 

He is holder of two patents pending for dosage forms used in the management of opiate and 
alcohol addiction. Mike is one of only two pharmacists ever named to serve as the US Olympic 
Committee’s Team Pharmacist, serving during the XXIX Olympiad in Beijing in 2008. He has 
addressed professional healthcare organizations nationwide on a variety of pharmacy-related 
topics and has advised clients from the MLB, NBA, NFL, NHL and NCAA for over 20 years. He 
represented APhA on a joint task force with the National Athletic Trainers’ Association charged 
with creating guidelines for managing medication in the athletic medical facility and contributed 
to NATA’s “Position Statement: Anabolic-Androgenic Steroids”. He has practiced in long-term care, 
hospice, mail-service, compounding, and community pharmacy.

Mike has been interviewed on local and national television to address various pharmacy-related topics and has served as technical 
advisor for several public service announcements on opiate abuse.
Mike has chaired the APhA Policy Committee, and the APhA House of Delegates Nominating Committee and has served 
numerous committees of APhA and CPhA. He has been recognized by APhA-APPM as Fellow (2014), and for Distinguished 
Achievement Award in Specialized Pharmacy Practice (2012), and by CPhA as Student of the Year (1989), and Distinguished Young 
Pharmacist (1995).

Mike is married to Lisa and is father to Nicole, Aaron, and Ty.

Howard Thurman, the great author, educator and civil rights leader once said, “Don’t ask what the world needs. Ask what makes 
you come alive and go do it. Because what the world needs is people who have come alive.” Inspired by this quote, Michael 
developed a dream for pharmacy to be a profession full of individuals who have truly come alive. Individuals who understand 
and engage their whole selves (values, interests, strengths and needs) in their work, and encourage others to do the same. Just 
imagine what a profession full of such enlivened and wholly engaged individuals could accomplish!

Big thank you to the California Pharmacists Association 
Awards Committee of 2021 for the work they put into 

choosing all the incredible 2021 awardees!
 

Elizabeth Johnson, Chair
James Colbert

Bin Deng
Eric Dobberpuhl
Debby Johnson
Melissa Kimura

Johnny Lam
Reilly Oki

Elizabeth Akhparayan Park
Silva Petrosyan

Crystal Zhou



16   2021 CPhA Annual Report

advocacy and legislation report

Due to the ongoing pandemic, the Legislature enforced limitations both in the number of bills which were 
allowed to move through the legislative process as well as limiting in-person meetings. This has drastically 
changed how direct lobbying is conducted but has allowed for more public participation as committee 
hearings are lived streamed and public testimony may be provided remotely. A total of 2,776 bills were 
introduced during the 2021 legislative session, the Governor signed 917 and vetoed 45. 

Despite these difficult circumstances, CPhA had an extremely successful year including a 
first in the nation bill giving pharmacists authority to adminsiter all FDA approved and ACIP recommended 
vaccinations. We also achieved inclusion of funding for Medication Therapy Management for the first time 
in the state budget This year also saw the important expansion of pharmacists’ testing authority for tests 
that are waived under Clinical Laboratory Improvement Amendments (CLIA). 

Here are highlights of our accomplishments.

• SB 362 (Newman) – Community Pharmacies: Quotas:

Summary: This bill prohibits the practice of imposing business quotas intended to increase 
corporate profit margins on the backs of pharmacists and pharmacy technicians.

Status: The bill was signed into law on September 27, 2021.

• AB 671 (Wood) - Medi-Cal: Pharmacy Benefits:

Summary: This bill would required the Department of Healthcare Services (DHCS) to provide a 
disease management or similar payment to DHCS contracted pharmacies dispensing specialty 
drugs to Medi-Cal beneficiaries in an amount necessary to ensure beneficiary access, as 
determined by the 2020 DHCS survey.

Status: CPhA agreed to drop this bill as Medication Therapy Management (MTM) was secured in 
the State Budget.

• SB 524 (Skinner) - Patient Steering:

Summary: This bill was intended to limit the practice known as “patient steering,” which is used 
by some health plans, insurers and their contracted pharmacy benefit managers (PBMs) to steer 
patients from their established in-network pharmacy to a pharmacy that is owned by the insurer or 
PBM. SB 524 intended to limit this practice only for established clinical or logistical reasons, rather 
than financial benefit to the plan, insurer or their agents.

Status: Vetoed by the Governor

CPhA Sponsored Four Bills:
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Dr. Richard Dang, CPhA President, 
administering the COVID-19 
vaccine to a patient at a Los 
Angeles vaccination clinic

Dr. Veronica Bandy, CPhA 
Past-President, organizing a 
COVID-19 vaccination clinic

• AB 1064 (Fong) - Vaccinations:

Summary: Expands the authority of a pharmacist to initiate and administer immunizations to 
include any vaccine approved or authorized by the United States Food and Drug Administration 
(FDA) and received an ACIP individual vaccine recommendation published by the CDC for persons 
3 years of age and older. California is the first state to allow for this broad vaccination authority for 
pharmacists. 

Status: Signed into law
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• SB 409 (Caballero) - Pharmacy Practice: SARS-CoV-2 and Influenza Testing:
Summary: Authorizes pharmacists and pharmacies to perform, under specified conditions, 
particular tests that are classified as waived under Clinical Laboratory Improvement Amendments 
(CLIA). These tests include:
• SARS-CoV-2 or other respiratory illness, condition or disease
• Mononucleosis
• Sexually transmitted infection (does not include tests that require the use of specimens collected 
  by vaginal swab, venipuncture, or the collection of seminal fluid)
• Strep throat
• Anemia
• Cardiovascular health
• Conjunctivitis
• Urinary tract infection
• Liver and kidney function or infection
• Thyroid function
• Substance use disorder
• Diabetes
CPhA Position: Support 
Status: Signed into law

• AB 347 (Arambula) - Health Care Coverage: Step Therapy:
Summary: This bill adds protections and transparency to current Utilization Management protocols 
to ensure patients have access to the treatments they need without delays that can worsen their 
medical condition. 
CPhA Position: Support
Status: Signed into law

• SB 306 (Pan) – Sexually Transmitted Disease: Testing:
Summary: Requires a health care provider to include expedited partner therapy or EPT on a 
prescription if the practitioner is unable to obtain the name of a patient’s sexual partner, and would 
authorize a pharmacist to dispense an expedited partner therapy prescription and label the drug 
without an individual’s name if the prescription includes expedited partner therapy or EPT.
CPhA Position: Support
Status: Signed into law

• SB 535 (Limon) – Biomarker Testing:
Summary: Prohibits health plans and insurers from requiring prior authorization for biomarker 
testing for advanced or metastatic stage 3 or 4 cancer, and cancer progression or recurrence.
CPhA Position: Support
Status: Signed into law

Additional Legislation Supported by CPhA:



2021 CPhA Annual Report   19

There were two primary bills of concern, for which we had “oppose” positions and each failed 
passage:

• AB 1430 (Arambula): - Lorem Ipsum TITLE
Summary: AB 1430 (Arambula) which would require a pharmacist who dispenses drugs listed on 
Schedule II or Schedule IIN of the federal Controlled Substances Act to dispense the product in a 
lockable vial and to provide a copy of the Opioid Factsheet for Patients published by the federal 
Centers for Disease Control and Prevention. 
The bill died in Appropriations Committee.

• AB 458 (Kamlager) - Lorem Ipsum TITLE:
Summary: AB 458 (Kamlager) which would create the Affordable Prescription Drug Importation 
Program in CHHSA, under which the state would be a licensed wholesaler that imports 
prescription drugs, for the exclusive purpose of dispensing those drugs to state residents with a 
valid prescription. 
This bill was held in Assembly Health Committee without a hearing.

Legislation Opposed by CPhA:

Dr. Richard Dang, CPhA President, 
with Speaker of the CA State 
Assembly, Anthony Rendon, and 
CPhA CEO, Susan Bonilla
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• 8 Board Meetings Attended and Provided Oral Testimony 
 128 hours of work

• 5 Enforcement/Compounding Committee Meetings Attended and Provided Oral Testimony
 30 hours of work

• 4 Communication and Public Education Committee Meetings Attended and Provided Oral   
   Testimony 
 8 hours of work

• 2 Legislation/Regulation Committee Meetings Attended and Provided Oral Testimony
 8 hours of work

• 4 Licensing Committee Meetings Attended and Provided Oral Testimony 
 32 hours of work

• 5 Letters Submitted to the Board on Enforcement, Compounding and Licensing Issues

23 meetings attended               206 hours of work               5 letters submitted

Board of Pharmacy Advocacy in 2020-2021

Written by Michelle Rivas – Executive Vice President 
Government Relations & Corporate Affairs

California State Attorney General, 
Rob Bonta, with CPhA Past-
President, Clifford Young
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6,050
Continuing Education

Hours Claimed

401
Immunizing Pharmacists

Trained

789
Certificate Training

Program Participants

176
House of Delegates

Attendees

291
Immunizing Pharmacy 

Technicians Trained

SOLD OUT
Western Pharmacy

Exchange 2021

This year offered many firsts for our members as well. Our student pharmacists learned to navigate a 
virtual world of professional training, our pharmacy technicians learned how to administer vaccinations, 
and our pharmacists learned how to continue providing high-quality patient services through a pandemic.
 
Our CPhA staff continued to navigate the delivery of certificate training programs and increased the total 
number of offerings to meet the needs of our members. Even through a pandemic, members of our 
profession continued their desire to be lifelong learners and focused on our professional development to 
better serve our patients. 

elevating patient care
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110
Student Pharmacist 

Attendees in  
Charting Your Path 20

Residency and Fellowship 
Programs Showcasing at 

Charting Your Path

100
Student Pharmacists 

Advocacy Day Participants

15
Student Pharmacist  

Chapters

CPhA continues to invest in the future of our profession by delivering student focused events, benefits, 
and growing our Advanced Pharmacy Practice Experience (APPE) program. We were excited to have 
eight amazing student pharmacists join the CPhA team to train in Sacramento.  In addition, we welcomed 
two new student chapters to the CPhA family, American University of Health Sciences and UCI School of 
Pharmacy & Pharmaceutical Sciences 

developing future pharmacists
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developing future pharmacists

APPE rotation students: 
Association Management and Pharmacy Leadership Elective

APPE rotation students: 
Legislative & Advocacy Elective

Luba Villaneuva
Touro University California

Kaitlyn Lethola
University of the Pacific

Van Cathy Pham
Marshall B. Ketchum

Reilly Oki
CA Northstate University

Antonia Holzgang
Touro University California

Melanie Tran
Chapman University

Anita Pha
University of the Pacific

Samantha Teshima
University of the Pacific
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In 2021, CPhA’s Corporate Partnership Program ended the year with 37 Corporate Partners, an 
increase of 11 new partners over the previous year. Our partnership program continues to expand as 
the value of affiliation with CPhA is realized. Our members benefit from educational webinars, up-to-date 
communications, and with some partners, exclusive member benefits and discounts. 

Support from our Corporate Partners aids in moving the pharmacy profession forward. Each sponsor brings 
their value to our membership, and their sponsorship dollars truly enhance all of our member offerings. 

Our Corporate Partners are also members of our Corporate Advisory Council (CAC), which is their 
opportunity to communicate with our advocates on policies affecting the profession of pharmacy in 
California. CPhA values the relationships that are reflected in our Corporate Partner program and effective 
collaboration increases our impact on critical issues impacting pharmacy. 

CPhA corporate partners



2021 CPhA Annual Report   25

treasurer report

Summarized Statement of Operations
For the year ended December 31
   2021 (unaudited)  2020
Revenues
Membership dues $ 518,202 $ 577,394
Western Pharmacy Exchange and other events $ 410,605 $ 45,151
Education programs $ 358,495 $ 237,701
Non-dues $ 1,224,041 $ 1,317,200
Publications  $ 80,510 $ 87,970
Other $ 98,293 $ 100,178
Total revenues $ 2,690,146 $ 2,365,594
Expenses
Program services
 Membership services $ 1,532,746 $ 1,390,731
 Government & public affairs $ 344,190 $ 343,206
 Communications $ 499,362 $ 722,030
 Total program services $ 2,376,299 $ 2,455,967
Supporting services
 Management and general $ 250,248 $ 216,325
Total expenses $ 2,626,547 $ 2,672,292

Income (loss) from operations $ 63,599 $ (306,698)

Net non-operating and investment activities $ 189,993 $ 119,607
Decrease in net assets $ 253,592 $ (187,091)

Despite the ongoing challenge of the pandemic, the California Pharmacists Association continued 
to stabilize its financial position and reported an operating surplus of approximately $64,000, due to 
prudent budgeting and diligent expense management. These operating results show a significant turn-
around from 2020’s reported loss from operations of $300,000. A notable impact on CPhA’s financial 
statements was the highly anticipated return of the primary education event, Western Pharmacy Exchange 
(WPE). An increase in the demand for educational programs as well as government grant funding helped 
to offset declines in membership dues and sponsorship revenues. Favorable market conditions in 2021 
resulted in investment gains of approximately $225,000, and the Association reported an overall increase 
in net assets of approximately $250,000 for the 2021 year.
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2021 Revenues

Membership dues 
19%

WPE and 
other events 

15%

*Non-dues 
46% Education 

programs 
13%

Publications 
3%

Other 
4%

Other 
6% WPE 

21%

Education 
courses 

21%

Membership 
11%

Admin 
allocation 

24%

Institute 
APP 
2%

House of 
Delegates 

4%

ASP 
5%

Locals 
4%

Leadership 
2%

Membership Services Expense Breakdown 2021

Summarized Statement of Financial Position

treasurer report

For the year ended December 31
   2021 (unaudited)  2020
Assets
Current assets $  1,023,488 $ 1,175,936
Non-current assets $ 3,537,540 $  3,447,698
Total assets $ 4,561,028 $ 4,623,634

Liabilities and net assets
Current liabilities $ 829,752 $ 1,044,486
Deferred compensation liability $ 15,511 $ 116,978
Total liabilities $ 845,263 $ 1,161,464

Net assets without donor restrictions $ 3,674,434 $ 3,431,602
Net assets with donor restrictions $ 41,331 $ 30,568
Total net assets $ 3,715,765 $ 3,462,170
Total liabilities and net assets $  4,561,028 $  4,623,634

*The non-dues revenue category includes income from royalties and affiliation agreements, sponsorships, 
government grants, and corporate membership revenue.
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@capharm

California Pharmacists Association
4030 Lennane Drive
Sacramento, CA 95834
(916) 779-1400 • www.cpha.com


