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letter from the CEO
A Year of Transition
There aren’t enough words to adequately describe all of the
impacts of the global pandemic upon our lives and our work
in 2020. In many ways, we are still processing the changes to
our lives and questioning how we will reach a new normal. It is
important to pause and reflect upon the devastating loss of life
and health that so many have experienced due to the ravages
of COVID-19. Our condolences are extended to each one who
has experienced the loss of a beloved family member or friend.
In the face of this profound public health crisis, our members
stepped forward to serve their communities on the front line of
responders.
We are deeply grateful for the unwavering commitment of
pharmacy professionals risking exposure to the virus to care for
patients and ensuring that the critical services of pharmacy care
continue without interruption. California Pharmacists Association
(CPhA) members were also involved from the beginning of the
crisis in research into the development of a vaccine, members
contributed their expertise by representing the profession on
the statewide committees for COVID-19 testing and vaccine
reliability, and CPhA engaged in immediate advocacy with the
Governor’s administration for adequate PPE and for waivers to
remove barriers to practice.
The Board of Trustees approved the formation of the CPhA
COVID-19 Taskforce and regular Town Hall meetings, under the
leadership of President-Elect, Dr. Richard Dang, who gathered
a team of pharmacy experts to provide resources and up to the
minute information to all members.

Although many pieces of legislation were dropped so the
Legislature could focus on the pandemic, our two sponsored
bills, AB 1710 (Wood) and AB 2100 (Wood), were allowed to
move forward. We are pleased that Governor Newsom signed
AB 1710 into law, allowing pharmacists to administer COVID-19
vaccinations. The voice of our members continues to grow in the
Capitol and we sense there is positive momentum that we must
seize while policy makers continue to wrestle with the impacts
of the pandemic.
After facing the challenges of 2020, CPhA is stronger than ever
and ready to continue to elevate the profession of pharmacy.
Our commitment to improving health outcomes for Californians
is more important than ever. Whether you are serving in long
term care, a community pharmacy, a hospital, clinic, the health
industry, an academic setting, or preparing to launch your
career as a pharmacist, we invite you to join us for another year
of promoting the value of the pharmacy professional as an
essential health care provider.

Susan A. Bonilla
CEO, California Pharmacists Association

Although 2020 was a year of challenges, it was also a year of
opportunities. At CPhA, we took this time of upheaval as an
opportunity to reevaluate and reorganize the association to
better serve our members and the profession as a whole.
With support from Immediate Past President, Dr. Ken Thai,
CPhA quickly and successfully moved all of our events to virtual
platforms. From CE classes like the Immunization Delivery
Certificate Program, to social events like our Virtual Barbecue
and the student event Charting Your Path, we found ways
to learn, socialize, and prepare for the future. Our House of
Delegates meeting was held online, making it accessible to
more members than ever before.
As our local chapters transitioned to a Zoom format we found
that there was an opportunity to connect more efficiently around
the state. President Clifford Young asked all members of the
Board of Trustees to participate as liaisons in local chapter
meetings to draw our association closer as we missed in
person events and socializing. Our members have proven to
be highly adaptable and have responded with dedication and
determination to make it through a difficult time.
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“After facing the challenges
of 2020, CPhA is stronger
than ever and ready to
continue to elevate the
profession of pharmacy.”

Membership Matters
As an association and as a profession, we’re strongest when we work together.
in 2020, CPhA found new ways to bring members together and provide the
benefits you needed during a challenging year.

Pandemic Support
In March, CPhA launched our COVID-19 resources page, where we compiled
state and federal resources, as well as infographics created by CPhA.
Throughout 2020, staff updated this page with the latest information about
safety, COVID-19 testing, and Board of Pharmacy waivers.
Throughout 2020, CPhA hosted regular COVID-19 Town Hall meetings to keep
members up to date on the latest information and allow time for questions and
answers from experts.
In June, CPhA worked with the California Office of Emergency Services to
acquire and distribute personal protective equipment such as masks and hand sanitizer to pharmacy professionals across California.

Virtual Events
Because it wasn’t possible to hold events in person, CPhA quickly moved all of our events to virtual platforms. Although Western
Pharmacy Exchange had to be cancelled, other events happened online. Because education is so vital to your practice and your licensure,
CPhA offered CE courses such as Diabetes Management and Pharmacy Law & Practice virtually. Even larger events such as House of
Delegates and Digital Health Conference took place on Hopin, an interactive and versatile platform.
Although we couldn’t be together to network and catch up with friends in person in 2020, CPhA hosted online social events such as the
Virtual BBQ and local association meetings to ensure members could still experience the sense of togetherness and belonging that is
such an important part of membership.
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2019-20 legislative session – final status report
The California Legislature returned on January 6, 2020 to begin
the second half of the 2019-2020 legislative session, little did
anyone know that the work of the legislature would come to a
halt a few months later, and when they returned, the business
of the people would be conducted in a vastly different way than
ever before.
The vast majority of bills were dropped so that the Legislature
could focus on bills of significant importance to the state as
well as the pandemic. In the interest of public health, in person
lobbying was prohibited, and testimony in committee hearings
was done remotely. Additionally, Floor Session was conducted
utilizing CDC guidelines, therefore many legislators participated
remotely.

CPhA was fortunate that our two sponsored bills were allowed
to move forward:
AB 1710 (Wood) – This bill granted pharmacists the authority to
provide COVID-19 vaccinations that are authorized or approved
by the FDA. The Governor signed the bill on September 24,
2020.
AB 2100 (Wood) – This bill would have authorized the
Department of Health Care Services (DHCS) to make a
disease management or similar payment to Medi-Cal provider
pharmacies that dispense specialty drugs to Medi-Cal
beneficiaries. The Governor vetoed the bill on September 29,
2020.
Every other bill for which CPhA was lobbying was dropped.
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While the legislative work was reduced significantly, our advocacy in the
regulatory area increased significantly.
covid-19 committees
CPhA-Member Pharmacists and staff served on Committees formed by Governor Newsom:
• Scientific Safety Review Workgroup
Dr. Jeff Goad, PharmD
• COVID-19 Testing Taskforce
Dr. Richard Dang, PharmD
• COVID-19 Community Vaccine Advisory Committee
Susan Bonilla. CEO, CPhA

board of pharmacy waivers
CPhA submitted several waivers to remove barriers to pharmacists’ ability to provide care during the pandemic. Board-approved
waivers include:
• Expedited approval to restore cancelled or retired licenses
• In-person oral consultation waivers under specified conditions
• Re-use of personal protective equipment (PPE) in compounding pharmacies under specified conditions
• Allowance of nonsterile alcohol-based disinfectant to clean work surfaces under specified conditions
• Renewal of sterile compounding facility licenses in hospital and health system settings
• Pharmacy ability to receive drugs from out-of-state sources that can alleviate a temporary shortage.
• One additional intern pharmacist may be supervised by pharmacist, bringing the ratio to 3:1
• Two additional intern pharmacists may be supervised by a pharmacist if the practice is engaged solely on immunizationrelated activities, bringing the ratio to 4:1
• One additional pharmacy technician may be supervised by pharmacist, bringing the ratio to 2:1
• Ability to remote process prescriptions under specified conditions
• Waiver of signature for receipt of drugs by a pharmacist.

Despite challenging circumstances, CPhA working with pharmacist leaders were able to successfully advocate on behalf of the
profession while also helping our members protect their health by working with the state to deliver thousands of face masks and
hand sanitizers to hundreds of pharmacists across the state.
CPhA is proud of the work we have done together to continue to successfully advocate for our members and the patients for
whom they provide care.
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Corporate Partners
In 2020, CPhA’s Corporate Partnership Program ended the year with twenty-six Corporate Partners, an increase of eight new
partners. We continue to diversify our partnerships and by doing so, the benefits offered to our members. We are thankful for
the support the association has received amid the pandemic.
Our Corporate Partners’ support greatly impacts our members and aids in moving the pharmacy profession forward. Each
sponsor uniquely brings their value to our membership, and their sponsorship dollars truly enhance all of our member
offerings. Our twenty-six corporate partners are also members of our Corporate Advisory Council, which is their opportunity
to communicate with our advocates on policies affecting the entire profession of pharmacy in California.

6 2020 CPhA Annual Report

Elevating Patient Care
Given the additional authorities, and the new classification of Advanced Practice Pharmacist (APh), more pharmacists are seeking
additional continuing education to improve their clinical and leadership skills – requiring all CE providers, including CPhA to raise the
bar with educational offerings. We were excited to host our Digital Health Conference virtually for the first time. Attendees learned about
mobile health apps, fitness trackers, and other digital health products and how to use them to improve patient health.

1,530

206

Participants of
Continuing Pharmacy
Education Programs

New Immunizers

230

170

House of Delegates
Participants

DHX Virtual Attendees

1,362

12

Virtual Town Hall
Participants

Virtual Town Halls

107

Attendees at
Advocacy Day
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Preparing Future Pharmacists
In 2020, we introduced Charting Your Path, a two-day program to help student pharmacists obtain the skills, tools, and information
necessary to be successful in any area of pharmacy. As part of CPhA-ASP Legislative Week, we hosted a Student Pharmacist Delegate
Panel, where student pharmacists could hear from the most recent delegates about the actions taken during CPhA’s 2020 House of
Delegates. Participants were able to ask questions and learn more about how the House of Delegates works.
We also welcomed our first participant in our APPE rotation program. Taylor
Chan, University of the Pacific (Class of 2021), spent six weeks with CPhA
learning about association management and leadership. She helped CPhA
staff create a clinical pocket guide with lab values, equations, guidelines, and
more. This pocket guide was offered as a benefit to student members who
joined or renewed by November 1.
We hope these new programs will help future pharmacists as they continue
in their pharmacy careers. These students are the future of the profession and
CPhA.

73

133

Student Participants in
Charting Your Path

Student Advocacy Day
Participants

42

Student Pharmacist
Delegate Panel Attendees
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CPhA in the News
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treasurer report
Summarized Statement of Operations
For the year ended December 31
			

Revenues

Membership dues
Western Pharmacy Exchange and other events
Education programs
Non-dues
Publications
Other
Total revenues

2020		 2019

$
577,848
$
45,651
$
237,701
$ 1,346,527
$
81,084
$
88,178
$ 2,376,989

$
$
$
$
$
$
$

641,265
1,043,694
503,882
325,509
65,455
133,961
2,713,766

$ 1,370,358
$
721,867
$
343,127
$ 2,435,352

$
$
$
$

2,304,293
567,329
451,740
3,323,362

$
284,171
$ 2,719,523

$
311,034
$ 3,634,396

Loss from operations

$ (342,534)

$

(920,630)

Net non-operating and investment activities
Decrease in net assets

$
187,453
$ (155,081)

$
$

502,328
(418,302)

Expenses

Program services
Membership services
Government & public affairs
Communications
Total program services
Supporting services
Management and general
Total expenses

2020 Revenues
Publications
3%

Membership Services Expense Breakdown
Other
6%

Other
4%
Membership dues
24%

WPE and
other events
2%

Non-dues
57%
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Education
programs
10%

WPE
14%

Admin
allocation
24%
Education
courses
21%

Institute
APP
4%
House of
Delegates
ASP
3%
3%
Locals
4%

Leadership
5%

Membership
16%

treasurer report
Summarized Statement of Financial Position
For the year ended December 31
			

Assets

Current assets
Non-current assets
Total assets

2020		 2019

$ 3,436,826
$ 1,150,489
$ 4,587,315

$
$
$

523,284
4,200,442
4,723,726

Current liabilities
Deferred compensation liability
Total liabilities

$
$
$

976,155
116,978
1,093,133

$
$
$

1,001,563
72,902
1,074,465

Net assets without donor restrictions
Net assets with donor restrictions
Total net assets
Total liabilities and net assets

$ 3,463,614
$
30,568
$ 3,494,182
$ 4,587,315

$
$
$
$

3,635,119
14,142
3,649,261
4,723,726

Liabilities and net assets
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