
California 
Right Meds 
Collaborative

6.5hours of Continuing Education for Pharmacists 
OBJECTIVES

List opportunities and challenges for pharmacists in the 
evolving value-based payment environment

Describe population health and other high-risk patient 
programs and incentives in California that rely on 
team-based care or optimization of medication therapy

GiGiven a healthcare payer or provider organization, 
develop a proposal for providing CMM services aligned 
with the organization’s top priorities

Develop a CMM workflow that can be deployed in a 
community pharmacy

CCreate a strategy for driving patients towards treatment 
targets leveraging the unique strengths of a community 
pharmacy

Assess roles that non-pharmacy personnel can fulfill to 
help improve the delivery and efficiency of CMM

Develop strategies for obtaining key clinical information 
relevant to CMM service delivery

DDesign a process for aggregating, analyzing, reacting to, 
and reporting key outcome measures

For a full list of speakers and objectives, please visit  https://www.regonline.com/CRMCcollaborative

DATE/TIME

LOCATION

TARGET AUDIENCE

Sunday, October 14, 2018
9am – 4:30pm   
(Check-in and Breakfast at 8am)

Inland Empire Health Plan 
10801 6th Street
Rancho Cucamonga, CA 91730

Pharmacists with an interest in 
learning evidence-based skills to 
deliver sustainable CMM services for 
improved health outcomes among 
patients with chronic conditions.

GOAL:To help participants initiate or advance efficient and 
financially sustainable CMM services that improve health 
outcomes and align with payer and other key stakeholder priorities.  

Suboptimal use of medications in the U.S. is responsible for $528.4 billion in annual avoidable healthcare spending. How can 
pharmacists get involved in fixing this problem, in a way that’s sustainable?  
The The USC School of Pharmacy and Inland Empire Health Plan (IEHP) are collaborating to launch the California Right Meds 
Collaborative (CRMC).  The USC School of Pharmacy is a national leader in advancing the role of pharmacists in 
Comprehensive Medication Management (CMM), and IEHP, one of the most progressive Medi-Cal and Medicare health plans 
in the country, is committed to supporting effective and innovative healthcare solutions.  Together, we are committed to 
developing a network of pharmacists who can deliver high-impact CMM services through a value-based payment model that 
will serve as a best practice for the other managed care plans in the state and beyond. 
Starting with a lStarting with a launch meeting at IEHP, the CRMC will spread across the state and into Cook County, Chicago. The meeting 
will include an update on national and local healthcare priorities, local opportunities for pharmacists to manage high-risk, 
best practices in delivering high-impact CMM, and workshops to develop workflow changes, collaborative practice 
agreements, outcome measures, and other essential CMM components.  

 

PRESENTED BY:

Steven Chen, Pharm.D., FASHP, FCSHP, FNAP
Associate Dean for Clinical Affairs
William A. Heeres and Josephine A. Heeres Chair 
in Community Pharmacy
USC School of Pharmacy
Los Angeles, CA

Edward M Jai, PharmD
Senior Director, Pharmaceutical Services
Inland Empire Health Plan
Rancho Cucamonga, CA

…And other distinguished speakers

The University of Southern California School of Pharmacy is accredited by the Accreditation Council for Pharmacy Education as a provider of 
continuing pharmacy education.  California Right Meds Collaborative is an application-based program for pharmacists developed by the USC 
School of Pharmacy's faculty and office of Continuing Professional Development.  This application-based activity was assigned Universal Activity 
Number: 0007-0000-18-021-L01-P for 6.5 contact hours (0.650 CEUs) with an initial release date of October 14, 2018 and expiration date of 
OcOctober 14, 2021.  There is a fee to attend this program.  Following verification of attendance and submission of pre- and post-tests and a 
program evaluation form, an ACPE statement of credit will be uploaded to CPE Monitor 4-6 weeks following the completion of the program.  If 
you would like an emailed copy of your CPE credit, please email us at pharmce@usc.edu.

At the completion of this activity,
the participant will be able to:


