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• Advocated for Medication Adherence legislation
to give patients a choice for opting out of mailorder prescriptions
• Hosted a Payment Summit and whitepaper outlining
opportunities in payment for pharmacist-delivered
patient care services
• Raised over $108,000 for CPh-Political Action
Committee to educate legislators on pharmacy
issues
• Co-sponsored and passed pharmacistfurnished Naloxone
legislation
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Membership
• 8.6% growth in new member pharmacists
• Expanded the Corporate Advisory Council to
21 participating companies
• Enhanced CPhA endorsed insurance
program with a new workers’
compensation partner, Preferred
Employers, to offer members
more competitive insurance
premiums
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• 8.6% growth in new pharmacist members; for a total of
28% increase over three years
• Successfully resolved 28 legislative bills in pharmacists’ favor,
including bills that were signed, defeated, amended to resolve
concerns, and withdrawn because of CPhA’s advocacy
• Convened ‘Payer Consensus Conference’ where opportunities, barriers,
and ongoing work was identified for obtaining payment for pharmacistdelivered patient care services
• Developed the CPhA Institute for Advance Practice Pharmacist
(APP) to ready the profession for implementing SB 493
• Hosted CPhA West Coast Pharmacy Exchange offering 40
continuing education programs, exhibit show, and
Corporate Partner receptions
• Expanded student chapters and delivered
training for ongoing leadership
development

Student Affairs
• Invested in expanded student relations and
leader development strategies
• Assisted new schools to create CPhA student
chapters
• Implemented Leadership Development
Institute for 18 engaged pharmacists
• Expanded Leadership Weekend to
multiple tracks and levels of
participation

Education
• Offered 16 certificate programs attracting a 48%
increase in participation in 2013
• Delivered certificate programs in Immunizations,
Diabetes, and Medication Therapy Management
• 582 pharmacists received certificate training through the
CPhA Center for Learning
• Began efforts to develop Advanced Practice Pharmacist
credentialing and training processes
• Experienced a 212% growth in webinar participation by pharmacists
• Implemented West Coast Pharmacy
Exchange for nearly 1,000 pharmacists,
students, vendors, and pharmacy-related attendees
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webinar participants

Communications
• Established online member forum to enhance
member-member dialogue
• Increased social media exposure through
Facebook and Twitter, email, and electronic
newsletters
• Launched CPhA mobile app for use
throughout the year
• Conducted ‘Mind-of-the-Pharmacist
2.0’ market research

Treasurer’s Report
• Outside of general
business operations, the Board
of Trustees made key strategic expenditures in consultant services focused
on student pharmacist membership; an
updated comprehensive market research
project to evaluate and communicate the
needs and wants of various membership
categories; and a $15,000 contribution
toward the APhA Foundation Mary
Munson Runge Memorial Scholarship Fund.

$
Finances
• Financially, 2014 held many wins
for CPhA. Membership growth
produced a 5 percent increase
in membership revenues
over 2013.

• CPhA’s investment
portfolio was reflective of
the overall volatility of the greater
financial markets, resulting in an
overall net investment value loss for
the year. The investment strategies are
guided by an Investment Policy developed and supported by the Investment
Committee, senior leadership and
the investment advisory firm,
Beacon Pointe.

• The financial goals
for 2015 are focused on further
operational stabilization while
continuing the momentum of existing
successes. The organization continues to
focus its resources on re-establishing and
growing key membership programs, CPhA’s
strong commitment to governmental
affairs, and offering robust educational
programs including the Institute for
Advanced Pharmacy Practice as
a result of SB 493.

• Educational program
revenue increased by 9 percent,
which was a second year of growth for
the Center for Learning. The annual CPhA
West Coast Pharmacy Exchange convention
held in Palm Desert was well attended and
participate satisfaction scores were among the
highest recorded. However, significant increases
in hotel expenses combined with lower-thanprojected exhibit fees and CE sponsorship
revenue resulted in a modest financial
profit of $49,000, which was considerably below budget.

